PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHUIMIanpHOE OI0KETHOE YUPEIKICHNE KYIbTYPHhI
«MyHnunumansHoe o0beauHeHne OudamoTek ropoaa ExarepunOypra»
«I"opojickoit 6ubIMOTEYHBIN HHHOPMAIIMOHHBIN LIEHTPY

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUH KYJIbTYpbI, IPoBeIeHHON OOIECTBEHHBIM COBETOM IIPHU Y IIpaBICHUN
KylIbTypbl ~ Aamunuctpamuu ropona  ExkarepunOypra B 2016  romy,
MyHununaipbHOoe  OIOKETHOE — YUpPeXKACHHE KYyJIbTYphl «MyHHUIIUTIATBHOE
oObeauHeHnue Oubnunorek ropoaa ExarepunOypra» «l'opojckoid OMOIMOTEUHBIN
UHGOPMAIMOHHBIN IIEHTP» 3aHSJI0 B OOIIEM pEeHTHHTe yupexaeHui 2 mecto u3 35
BO3MOXXHBIX. COOTBETCTBHE ACSITENHLHOCTU YUPEXKACHUS KyJIbTYPHI MOKA3aTeNsIM
kauectBa coctasmio 91,10%.

IIpouent
Ne n/mt Iloxa3zarens BBITIOJTHEHHS
MIOKa3aTes
1 OTKpBITOCT M JJOCTYITHOCTb HHPOPMAIIH 00 OpraHu3alliy KyJIbTYPbI
1.1. [TosmHOE M COKpallleHHOe HAMMEHOBAHUE OPTraHU3aIMK KYJIBTYpPbl, MECTO 100%
HaxO0XKJCHUS, TIOUYTOBBIN ajpec, cXxema poe3/a, aJpec HIEKTPOHHOU
HOYTHI, CTPYKTYpa OpraHnu3alyy KyJIbTyphl, CBEICHHS 00 ydUpeaurene,
YUpeIUTENbHbBIC JOKYMEHTHI
1.2. Wudopmarus o BEITOIHEHNH FOCYIapCTBEHHOT0/MYHUITUIIAIEHOTO 100%
3aJaHusl, OTYET O Pe3ysIbTaTax AesATeIbHOCTH OPraHU3allH KYJIbTYPBI
2 KomdopTHOCTB yenoBui peiocTaBieHHs yCIyT U IOCTYITHOCTD UX
MOJTYYeHUsI
2.1. YpoBeHb KOMPOPTHOCTH MPEOBIBAHUS B OPraHU3aLUuH KyJIbTYphI (MecTa 94%
JUISL CUJICHHS, Tap/iepo0, YUCTOTA MIOMEIICHHS )
2.2. IlepeueHs yciyr, IpeaoCTaBIIeMbIX OpraHu3aluen KyabTyphl. 70%

OrpaHnYeHus 10 aCCOPTUMEHTY yCIYT, OTpaHHUEHHS TI0 TIOTPEOUTEIsIM
yCIIyT. JIONOMHUTENBHBIE YCIIYTH, IPEAOCTaBIIEMbIE OpraHu3ayen
KyJBTYpBI. Y CIIyTH, IPEAOCTaBIIEMbIE Ha IUIATHOW OCHOBE. CTOMMOCTh
yenyr. [IpegocraBienre mpenMyIeCTBEHHOTO paBa MoIb30BaHUA
YCIIyraMH YUpeKIeHUs

2.3. CoxpaHeHre BO3MOKHOCTH HABUTALIUH 110 CAUTY MIPH OTKJIFOYEHUHU 100%
rpadu4ecKux 3NeMeHTOB oopMIIeHUs caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH UH(OPMAIIMH ¢ YUETOM IIEPEePHIBOB B paboTe caita. Hamuune
HE3aBUCHMOW CHCTEMBI yueTa MOoCeIeHui caiita. PackpoiTre nadopmaryn
HE3aBUCUMOM CHCTEMEBI yueTa noceleHuil caiita. Hanuune BctpoeHHOM
CHCTEeMBI KOHTEKCTHOTO MTOMCKa I10 CalTy. becriaTHOCTh, TOCTYITHOCTh
uHpopMauu Ha caiite. OTCYTCTBHE HApYIIEHUH OTOOpaKeHHS,
(dhopMaTHpoBaHUs UM UHBIX 1e(heKTOB Ha caiite. [lata u BpeMs
pasmeriienus napopmaimn. Jloctyn k pasneny «HeszaBucumas oreHka




Ne /it

TTokazaTens

IIpouenT
BBINOJIHEHHUS
HOKa3aTens

KauyeCcTBa MPEIOCTABIICHUS YCIIYT» JOJDKCH OBITh 00eCIeueH He Ooee YeM
3a 2 mepexo/a Mo CalTy C HCIIOJIb30BaHNEM MEHIO HaBUTAIUN

2.4.

CTOMMOCTh TOTIOJTHHUTEIBHBIX YCIYT (KCEPOKOIIMPOBAaHNUE, 3aKa3 KHATH B
Jpyroi OubimoTeke, MHGOPMHUPOBAHKE O BO3BPATE HY)KHOH KHUIH,
BO3MOXKHOCTH OTJIOKUTh KHHTY)

68,9%

2.5.

TpancriopTHas u TienIas AOCTYITHOCTh OPTaHNU3alNN KyJIbTYPHI

98%

2.6.

Hanmame snekTpoHHBIX OHIETOB/HAMMYNE IICKTPOHHOTO OPOHUPOBAHUS
OMIJICTOB/HATTMYKE AJIEKTPOHHON OUYePeIH/HATNYHUE IICKTPOHHBIX
KaTaJoroB/HAJIMYUE JCKTPOHHBIX JJOKYMEHTOB, JOCTYITHBIX JIJIS
TOJTYYEHUS

80%

2.7.

ObecnieyeHue 6e30MmacHOCTH (0XpaHa, MEIUIIMHCKOE COTIPOBOXKICHHUE,
TeXHUKa 0€30MacHOCTH, CPEJICTBA 3alIUTHI U poYee)

100%

BpCMH OXXHUOaHUA TIPEAOCTABICHUS YCIIYTU

3.1.

Y no6c¢cTBO Tpaduka paboTH OpraHU3AINH KYJIbTYPhI

70%

3.2.

[MpoctoTa/y100CTBO 31EKTPOHHOTO KaTauora

92,85%

JloOpoxkenaTeIbHOCTh, BSKIUBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB
OpTaHMU3aINA KYJIbTYPHI

4.1.

Jo6porxkenaTenbHOCTb, BEKIJINBOCTh, KOMIIETEHTHOCTh IIEPCOHATIA
OpraHU3aLMH KYJIbTYPbI

97,5%

4.2.

damunu, UIMeHa, OTYECTBA, JOJHKHOCTH PyKOBOJISIIETO COCTAaBa
OpraHM3aIMU KYJIBTYPBL, €€ CTPYKTYPHBIX IOIpa3eieHui 1 (UIHaIoB
(TIpu UX HAIWYHM), PEKHUM, TpaduK pabOThl, KOHTAKTHBIE TENe()OHBL,
azipeca EKTPOHHOM MOYTHI, pa3/iel Ul HalpaBJICHUS NPEII0KEHUH 10
YIYYIICHUIO Ka4eCTBa YCIIYT OpraHU3aIiN

100%

Y I0BIETBOPEHHOCTH KAU€CTBOM OKa3aHUs yCIyT

5.1.

YpoBeHb yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs yCIyT OpraHu3aluu
KYJIBTYPBI B LIEJIOM

95,45%

5.2.

[Topsimok OIEHKM KadecTBa paOOThI OpraHU3ali Ha OCHOBAaHUU
oTpeJieNIeHHBIX KpuTepreB 3 (HEeKTUBHOCTH PadOThl OpraHU3allui,
YTBEPKJACHHBIN YIOJTHOMOYEHHBIM (pesiepaibHbIM OpraHOM
UCIIOJTHUTEIIBHON BIIACTH, PE3yJIbTaThl HE3aBUCHMOM OIIEHKH Ka4ecTBa
OKa3aHHs YCIIyT OpraHU3alsIMU KyJIbTYPBI, @ TAKXKE TPEIUIOKEHUS 00
yIy4YIIEHUH Ka4eCcTBa UX JESITENbHOCTH; IJIaH MO YIYYIICHHIO KauecTBa
pabOTHI OpraHU3aIIN

91,7%

5.3.

MarepuanbHO-TEXHUUECKOE 00eclieueHNE YUPEKICHHS KyIbTYphI

98,3%

54.

Hanuuue nutepaTypsl, MONB3YIOLIEICS CIIPOCOM

84,28%

CymMMapHoe 3HaYeHHne

91,10%

JIeATeNIbHOCTh  YUPEXKACHUS  KYJIBTYPBI

COOTBETCTBYET (heaepabHbIM

TpeOOBAHMSIM TI0 CIEAYIOIMUM TOKa3aTeNsiM KadecTBa pabOThl (OKa3aHUS YCIIYT),
comepxkamMcss B npukaze MuskyiaeTypbl Poccnm ot 20.11.2015 Ne 2830
«O0 ytBepkaeHnn MeToANYeCKuX PeKOMEH AU 10 MPOBEICHUIO HE3aBUCUMOM
OLICHKM KayecTBa OKa3aHUsl YyCIyr OpraHu3alusMUd KyJIbTYpbl (IJIs1 OpraHoB
rocyJapCTBEHHOM BiacT CcyobekToB Poccuiickoit denepanyi U oOpraHoB
MECTHOTO CaMOYIIPABIICHUS)»:




— IlonHOE M COKpalllEHHOE HaWMEHOBAHHME OpPraHU3allMH KYJIbTYPhI, MECTO
HaxO0JICHUS, TMOYTOBBIM aJpec, CXeMa Mpoe3da, aJpec HIEKTPOHHOM IOYTHI,
CTPYKTypa OpTaHM3alliu KyJIbTYPhI, CBEJICHUS 00 yUpeauTese, YYpeIuTeIbHbIe
JIOKYMEHTBHI;

— Wndopmanyisi 0  BBINOIHEHUH TOCYJApCTBEHHOTO/MYHUIIMNIATBHOTO
3aIaHus, OTYET O PE3YJIbTATaX AEATEIbHOCTA OPTAHU3ALNH KYJIbTYPHI;

— CoxpaHeHre BO3MOKHOCTH HAaBUTAallMM N0 CAWTy NpPU OTKIIOYEHUU
rpaguvecKux dJIeMEHTOB O(OpMIICHHS calTa, KapTa caita. Bpems moctymHOCTH
uHbOpMaIlMK C y4eTOM IepepbiBOB B paboTe caita. Hammume He3aBucuMOn
CUCTEMBI ydYeTa TIOCCIIeHUN caita. PackpeiTne wHOpMaAuu HE3aBUCUMON
CUCTEMBI y4eTa IOCEIEeHN canTa. Hanuune BCTpOEHHOM CUCTEMBI KOHTEKCTHOTO
nmouicka 10 caiTy. becrumatHocTh, MOCTYmHOCTH UWHGOpPMAIIMKM Ha CcaiTe.
OTcyTcTBUE HapyleHUN OTOOpa)keHus, POpMaTHUPOBAHUS WM HHBIX JEPEKTOB
Ha caiite. Jlata u Bpems pasMmenieHus uHpopmanuu. JlocTynm K pasueny
«He3aBucumas oLieHKa KadecTBa IMPENOCTABICHUS YCIyr» JIOJDKEH ObITh
obecnieueH He OoJjiee 4yeM 3a 2 mepexoja IO CalTy C MCIOJb30BAaHUEM MEHIO
HaBUT AL,

— OO6ecrieueHne 0Oe30MacHOCTH (OXpaHa, METUIIMHCKOE COIMPOBOXKICHUE,
TEeXHHMKa 0€30ITaCHOCTH, CPECTBA 3aIIUTHI U IPOYEE);

— damwiny, HMEHAa, OTYECTBA, JOJDKHOCTHM PYKOBOJIAIIEIO COCTaBa
OpraHu3allid  KYJbTYpbl, €€ CTPYKTYpHBIX MOJpa3JeieHuii H  (QUIHaIoB
(Ipy UX HAIMYUU), PEXKUM, Tpa@uKk padOThl, KOHTAKTHbIE TenedOHbI, aapeca
ANIEKTPOHHOM TMOYTHI, pa3lesl s HAIPABJICHUS MPEMJIOKEHUN MO YIyYILIEHHIO
KAa4eCTBa yCIYI OPTaHU3aLlHH.

ITo ocTanbHBIM IOKa3aTENsM BBISBIEH JOCTAaTOYHO BBICOKMH YpPOBEHB
JESITEILHOCTH  YUPEeXKACHUS KyJbTypbl. COOTBETCTBHE IIOKa3aTelsIM KadecTBa
cocTaBujo He MeHee 68,9%.

PEKOMEHAVYETCA

1. Tlpoananu3upoBaTh YpPOBEHb IOCTIDKCHUS YUPEKICHUEM KYJIbTYpPHI
IpEeJICTaBICHHBIX [TOKa3aTesei.

2. Paspabotarh mnaH-Tpaduk TO  yIY4YIICHUIO KadecTBa  pabOThI
yupexkJIeHUs KyiabTypsl B 2017 rony.

3. Pa3mectuTh pe3ynbTaT HE3aBUCUMOW OIEHKM W  IUTaH-TpadukK
N0 YJAY4YUOIEHUIO KadecTBa paldOThl yupexaeHuss KyiabTypel B 2017 romy
Ha oduuuaibHOM cailte yupexnaeHus (B pasnene «HesaBucumas oneHka
KauecTBay).



PEKOMEHJALIUA
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4yeCTBa OKa3aHUs YCIyT
MYHHUIIATIATHHBIMU YUPESKICHUSAMH KyIbTYpsl B 2016 oy, poBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYyIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHunumnaipHOe OIOKETHOE YUPEKICHUE KYIbTYPHhI
«MyHuIumnanpHoe 00beMHEeHne 0nbInoTeKk ropoja Exatepunoypray
«bubnunoteka Ne 1/1{enTpanbHas ropojackas oubimmuoreka uM. A.U. I'eprieHa»

[To utoram He3aBUCHMOH OIlEHKH KadecTBa pPaOOThI (OKa3aHUS YCIIYT)
YUPEXKACHUIN KyJIbTYpBbl, IPOBEACHHOW OOIIECTBEHHBIM COBETOM IIPHU Y IPABJICHUH
KylIbTypbl ~ Aamunuctpamuu  ropona  ExkarepunOypra B 2016  romy,
MyHununaipbHoe  OIOKETHOE  YUpPeXACHHE KYyJIbTYphl «MyHHUIIUTIATBHOE
0o0beIMHEHUE OMOIMOTEK ropoja ExatepunOypra» «bubnanoteka
Ne 1/Ilentpanbhas roponackas oubmmoreka um. A.W. I'epuenay 3aHsio B 001IeM
peUTHHre yupexJIeHud 7 MecTo U3 35 BO3MOXKHBIX. COOTBETCTBUE JIEATEIBHOCTH
yUpexIAeHUS KyJIbTYPhI MOKa3aTeIsIM KauecTBa coctaBuio 89,36%.

[Ipouent
IToxa3zaTens BBITIOJTHEHUSA
oKa3aTelIst

OTKpBITOCT M JJOCTYITHOCTD HHQOPMAIK 00 OpraHu3aliy KyJIbTYPbI

1.1. | IlonHOE U COKpalIeHHOE HANMEHOBAHNE OPTaHNU3alUH KYJIbTYPbI, MECTO 100%
HaXOJK/ICHUSI, TIOYTOBBIN ajIpec, cxema npoes/ia, apec NEKTPOHHOM MOYTHI,
CTPYKTypa OpraHH3alliy KyJIbTYpPbl, CBEICHUS 00 yUpeauTee,
yUYpeIUTEIIbHbIC TOKYMEHTBI

1.2. | Uudopmanus o BHITOTHEHUH FOCYJApCTBEHHOI0/MYHHUIIUIIATBHOTO 33JIaHus, 100%
OTYET O pe3yJbTaTax JIesTeIbHOCTH OPraHU3aALNH KYJIbTYPbI

2 KomdopTtHOCTh yCI0BHi NpeocTaBIeHHs YCIYT U TOCTYITHOCTh UX
MOJTyYEHUs

2.1. | YposeHb KoM(DOPTHOCTH NPEOBIBAHNUS B OpPraHU3aH KyJIbTYpPhI (MecTa JUis 94%
CHJICHUSI, TapJepo0, YUCTOTa NOMELICHMSI)

2.2. | llepeuens ycnyr, NpeoOCTaBIsIEMbIX OpraHu3ael KyabTypbl. OrpaHudeHus 70%
M0 ACCOPTUMEHTY YCIIYT, OTPAHUYEHUS 110 TOTPEOUTEISIM YCITYT.
JlOTIOJTHUTEINIBHBIE YCITYTH, TIPEJOCTABIIEMbIE OPTraHu3alei KyIbTyphl.
Ycnyru, npegocTasisieMble Ha I1aTHOH ocHOBE. CTOMMOCTD YCIIYT.
[MpenocTapnenre NperMMyIECTBEHHOTO MPaBa MOJIb30BAHMS yCIyraMu
YUPERICHUS

2.3. | CoxpaHeHre BO3MOKHOCTH HABUTALIMH 110 CAWTy NIPU OTKITIOUEHUN 100%
rpauuecKux 3JIeMeHTOB ohOpMIIEHUs caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH MH(OPMAIIMH ¢ YUETOM IIEPEePHIBOB B paboTe caira. Hamuune
HE3aBUCHMOW CHCTEMBI yueTa MocelIeHui caiita. PackpoitTne nadopmarnmn
HE3aBHCUMOM CUCTEMBI yUeTa IocenieHni caiita. Hanmnune BcTpoeHHON
CUCTEMBI KOHTEKCTHOT'O TIOMCKA T10 caiiTy. becmiaTHOCTh, TOCTYITHOCTD
uHpopmaiuu Ha caiite. OTCYyTCTBHE HAPYIICHUI OTOOpaKEHHS,
dbopmaTupoBaHus UM HHBIX Ae()EeKTOB Ha caiTe. JaTa U Bpems pa3MeLleHus
uHpopmarun. Jloctyn k pazgeny «HezaBucumas ornieHKa KayecTsa




n/u

IToxa3zaTens

[Ipouent
BBINIOJIHCHUS
MOKa3aTeIs

NPEAOCTAaBIICHHUS YCIIyT» AOJKEH OBITh o0ecrieueH He Ooiiee uem 3a 2
nepexo/ia Mo caiTy ¢ UCTIONb30BaHHEM MEHIO HABUTalluU

2.4.

CToMMOCTh JTOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAHNUE, 3aKa3 KHUTH B
Ipyroit OnbnmoTeke, MHGPOPMHUPOBAHKE O BO3BpATE HY)KHOH KHUTH,
BO3MOXKHOCTH OTJIOKUThH KHHTY)

66,7%

2.5.

TpchnopTHaﬂ 1 niemas J0CTYNHOCTh OpTraHu3alivy KYJIbTYPhbL

90%

2.6.

Hanmame snekTpoHHBIX OHIETOB/HAMMYNE IICKTPOHHOTO OPOHMPOBAHHS
OMIIeTOB/HATMYKE JICKTPOHHON Oodepean/HaTNINe dJICKTPOHHBIX
KaTaJ0rOB/HAJIMYUE JICKTPOHHBIX JOKYMEHTOB, JIOCTYITHBIX JUISI TTOJTyYEHUS

80%

2.7.

Ob6ecnieyeHue 6e30MmacHOCTH (0XpaHa, MEIUIIMHCKOE COTIPOBOXKICHHUE,
TeXHUKA 0€30ITaCHOCTH, CPEICTBA 3aAIIUTHI M IIPOYIECe)

90%

BpeMﬂ OXUJAaHUA MPEIO0CTABJICHUA YCIIYI'U

3.1

Y n06cTBO rpaduka paboThl OPraHU3annU KYIbTYpBI

67%

3.2.

IIpocToTa/ymo0cTBO PIEKTPOHHOTO KaTaiora

90%

JloOpoxkenaTeIbHOCTh, BSKIUBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB
OpraHU3alNH KYJIbTYpPhI

4.1.

Jo6porkenaTenbHOCTb, BEKINBOCTh, KOMIETEHTHOCTh IIEpcOHAaa
OpraHu3alMy KyJIbTYPHI

92,5%

4.2.

damunny, IMEHa, 0TYECTBA, JOJDKHOCTH PYKOBOJISIIETO COCTAaBA
OpraHu3alyy KyJIbTYpHL, €€ CTPYKTYPHBIX Mopa3iesieHuid  puinanos (mpu
WX HAJIMYUH), PeKUM, Tpaduk paboThl, KOHTAKTHBIE TeleOoHbI, aapeca
AIIEKTPOHHOM TIOYTHI, pa3es Uil HalpaBJIeHUS MPEITI0KEHHHN 110
YIY4IIEHUIO KaYeCTBa YCIIYT OpraHnu3aliuu

100%

Y 10BIETBOPEHHOCTD KAU€CTBOM OKa3aHUs yCIyT

5.1.

YpoBeHb yI0BIETBOPEHHOCTH KA4€CTBOM OKa3aHUsl yCIYT OpraHu3aliuu
KYJIBTYPBI B LIEJIOM

96,36%

5.2.

[Mopsiok oneHKH KavuecTBa pabOThl OpraHU3aIMy Ha OCHOBaHUH
ofpeJieNIeHHBIX KpuTepreB 3 (HEKTUBHOCTH PadOThl OpraHu3allni,
YTBEPKICHHBIN YIIOITHOMOUYCHHBIM (peiepaibHBIM OPraHOM UCTIOTHUTEIBHON
BJIACTH, PE3YJIbTAThl HE3aBUCHMOM OIIEHKW KauecTBa OKa3aHUs YCIyT
OpraHu3alHsIMHU KYJIBTYPBI, a TAKKE MPEIJIOKEHUS 00 YITyqlIeHHU KauecTBa
UX JISSITEIBHOCTH; IIJIaH T10 YJIY4IICHHIO KauecTBa pabOoThl OpraHU3aluu

91,7%

5.3.

MarepuanbHO-TEXHHUECKOE 00ecIieueHIE YUPEKICHHS KyIbTYphI

86,7%

54.

Hanuuue nutepaTypsl, MONB3YIOLIECS CIIPOCOM

92,85%

CymMapHoe 3HaYeHHe

89,36%

JIeATEeNbHOCTh  YyUPEKACHUS KYJIbTYPbl COOTBETCTBYET

beneparbHbIM

TpeOOBAHMSIM TI0 CIEAYIOIUM TOKa3aTeNsiM KadecTBa pabOThl (OKa3aHUS YCIIYT),
comepxkamMcss B npukaze MuskyneTypbl Poccum ot 20.11.2015 Ne 2830
«O0 yTtBepkaeHnn MeToaNYecKuX pPeKOMEHIAINM MO0 MPOBEACHUIO HE3aBUCUMOM
OLICHKM KauyecTBa OKa3aHUsl yCIyr OpraHu3alusMU KyJIbTYpbl (IIJI1 OpraHoOB
rocyJlapCTBEHHOM BiacT CcyobekToB Poccuiickoit denepanyii U opraHoB
MECTHOTO CaMOYIIPABIICHUS)»:




— IlonHoe M cokpalleHHOE HAMMEHOBAHHE OPTraHU3alMK KYJIbTYPhl, MECTO
HAXOXJEHUs, TMOYTOBBIA ajapec, CXeMa Mpoe3Ja, aapec AJIEKTPOHHOM IMOYTHI,
CTPYKTypa OpTaHM3alliu KyJIbTYPhI, CBEJIEHUS 00 yUpeauTese, YYpeIuTeIbHbIe
JIOKYMEHTHI;

— Wndopmanisi 0  BBINOIHEHUH TOCYJApCTBEHHOTO/MYHUIIMIIATHHOTO
3a/IaHusl, OTYET O PEe3yJIbTaTax AEATEIbHOCTA OPTaHU3ALNH KYJIbTYPHI;

— CoxpaHeHre BO3MOXXHOCTH HaBUTAllUM 1O CalTy NpPU OTKIIOYEHUU
rpaduueckux sneMeHToB odopMIIeHUs caiTa, kapTa caiita. Bpems moctynHocTu
uH(poOpMaIMU C YYETOM IMepepblBOB B pabore caifta. Hamuume He3aBUCHUMOMN
CUCTEMBbI Yyd4eTa TocelleHui caifta. PackpeiTie wuHOpManMyM He3aBUCUMOMN
CUCTEMBI y4eTa MocelieHui caiita. Hanuune BCTpOCHHOW CUCTEMbI KOHTEKCTHOTO
noucka mo caity. becruatHocTh, IOCTYMHOCT, UWHGOpPMAIMM Ha caiTe.
OTtcyTcTBHE HApyIICHHH OTOOpakeHUs, (OpMaTUPOBAHUS WM HMHBIX J1e(PeKToB
Ha caiite. [lata u Bpems pa3MmemeHuss uHopmamuu. Jloctynm K pazgeny
«He3aBucumasi oOIlEHKAa KadyecTBa MPEAOCTABICHUS YCIyT» JIOKEH OBITh
oOecrieueH He Oosiee yeM 3a 2 mepexoja MO CaWTy C UCHOJIb30BAHUEM MEHIO
HaBUTAINH,

— damMunuMyd, WMEHa, OTYeCTBAa, JOJDKHOCTH PYKOBOJSIIEIO COCTaBa
OpraHu3alluid KyJIbTYphl, €€ CTPYKTYPHBIX MOJApa3ieiieHnid u GuinaioB (Ipu UX
HAJIMYKK), PeKUM, Tpaduk paboThl, KOHTAKTHBIE TelehOHBI, aApeca AMEKTPOHHON
MOYTHI, pa3aei ISl HAlPABJICHUS NPEIJIOKEHUNA MO YIYUYIIEHUIO KayecTBa YCIYT
OpraHU3alHu.

[To ocCTaJIbHBIM TMOKa3aTEeIsIM BBISABJICH JOCTATOYHO BBICOKHU YPOBCHD
NEATEIIBHOCTH yUpeXAeHUs KynbTypbl. COOTBETCTBHE MOKa3aTesIM KadecTBa
cocTaBuiO He MeHee 66,7%.

PEKOMEHAVYETCA

4. IlpoaHanu3upoBaTh YPOBEHb JOCTUKEHUS YUPEKIACHUEM KYJIbTYpPbI
IIPEACTABICHHBIX MTOKA3aTEIEH.

5. Pazpabortate miuaH-rpa@uKk 1O  YIYYIIEHUIO KayecTBa pabOThI
yupexkIeHUs KyabTypsl B 2017 rony.

6. PasmecTuTh pe3yiabTaT HE3aBUCHUMOW OICHKM U  IUIaH-TpauK
Mo YJAY4YIICHUIO KadecTBa paldOThl ydpexaeHus KyinbTypel B 2017 romy
Ha o¢duuuarbHOM caiite yupexnaeHus (B paszgene «HesaBucumasi oneHka
KadecTBay).



PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHUIMNaIBHOE OI0KETHOE YUPEIKICHNUE KYIbTYPHhI
«MynunumnansHoe o0beauHeHNe OubanoTek ropona ExarepunOypra»
«bubnmnoteka Ne 6/bubimoreka um. K.I'. [TaycToBckoro»

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUHN KYJIbTYpbl, IPoBeIeHHON OOILECTBEHHBIM COBETOM IIPHU Y IIpaBICHUU
KylIbTypbl ~ Aamunuctpanuu ropona  ExkarepunOypra B 2016  rogy,
MyHununanbHoe  OIO/KETHOE — yUpexXACHUE  KyIbTypbl «MyHHULIHMNIAIBHOE
oObeauHenue ondnuotek ropoaa ExkarepunOypra» «budmmuorexka Ne 6/bubnuorexa
uM. K.I'. TlaycToBCcKOTO» 3aHSI0 B 00IIEM pEeHTHHTE YUpEKIeHUH 5 MecTo u3 35
BO3MOXHBIX. COOTBETCTBHE ACATENBHOCTU YUPEKIEHHUS KYJbTYpbl MOKa3aTeIsIM
kauectBa coctasuio 90,2%.

IIpouent
IToxazaTens BBIIIOJIHEHUS
HoKa3aTelst

OTKpBITOCTH M JOCTYITHOCTH HHPOPMALIK 00 OpPraHU3aliy KyJIbTYPbI

1.1. | [TonHOE M COKpaICHHOE HANMEHOBAaHUE OPTaHU3aIUHU KYJIbTYPbI, MECTO 100%
Hax0XICHUSI, TIOYTOBBIN ajpec, cXema Mpoe3/a, aapec SIEKTPOHHOU TOUTHI,
CTPYKTYpa OpraHU3aliy KyJbTyphl, CBEICHHS 00 yUpeIuTeIie, yupenTeTbHbIe
JIOKYMEHTBI

1.2. | Uudopmanus o BBITOTHEHUH FOCYJapCTBEHHOT0/MYHHUIIMIIAIBHOTO 33/1aHus, 100%
OTYET O pe3yJbTaTax JIesTeIbHOCTH OPraHU3aALUH KYJIBTYPbI

KomdoprHOCTh yCnoBuil IpeiocTaBIeHHs yCIyT U JOCTYITHOCTD UX MOTYYEeHUS

2.1. | YpoBeHb KOM(pOPTHOCTH MPeObIBAHUS B OpraHU3aIMY KYJIbTYphI (MecTa Jist 94%
CHJICHUSI, TapJiepo0, YUCTOTA TTOMEIICHHS)

2.2. | llepeuens ycuyr, NpeaoCTaBIsIEMbIX OpraHu3aluei KyabTypbl. OrpaHn4eHust 70%
M0 ACCOPTUMEHTY YCIIYT, OTPAHUYEHUS 110 TOTPEOUTEISIM YCITYT.
JlononHHUTENBbHBIE YCITYTH, IPEA0CTaBIsIeMble OPTaHU3alNeH KYJIbTYPHIL.
VYcnyru, npegocTasisieMble Ha I1aTHOH ocHOBE. CTOMMOCTD YCIIYT.
[IpenocraBneHne NPEeMMyIIECTBEHHOTO MpaBa MOJIb30BAHUS yCITyraMu
YUpEKACHUSI

2.3. | CoxpaHeHHe BO3MOKHOCTH HABHUTAIMH TI0 CAUTY TIPU OTKIIFOYCHUN 100%
rpauuecKux 3JIeMeHTOB ohOpMIIEHUs caiiTa, KapTa caiita. Bpems
JOCTYITHOCTH MH(OPMAIIIH C YIE€TOM IIEPEPHIBOB B padoTe caifTa. Hammuue
HE3aBUCUMOW CHCTEMBI yUeTa MoceleHuit caiita. Packpeitre nadopmarmn
HE3aBHCUMOM CUCTEMBI yUeTa IocenieHni caiita. Hanmnune BcTpoeHHON
CUCTEMBI KOHTEKCTHOTO [TOUCKA 110 CalTy. becruiaTHOCTh, T0CTYITHOCTh
uHpopmaiun Ha caiite. OTCYyTCTBHE HApYIICHUI OTOOpaKEHHS,
(dbopmaTupoBaHus WU UHBIX AeQeKkToB Ha caiiTe. JlaTa U Bpemsl pa3MenieHus
uHpopmanun. Jloctyn k pazgeny «HezaBucumas oneHka kayecTna
NPEJIOCTABIICHNUS YCIIyT» J0JDKEH ObITh 00ecriedeH He Ooliee ueM 3a 2 mepexojia




e IIpouenT
. /;1 [Nokazarens BBITTOJTHEHHUS
oKa3arTes
TI0 CalTy C MCIOJIH30BAaHUEM MEHIO HAaBUTAllUU
2.4. | CTOMMOCTb JOMOTHHUTENBHBIX YCIYT (KCEpOKOMMPOBaHUE, 3aKa3 KHUTU B 72,2%
Ipyroit OnbnroTeke, MHGOPMHUPOBAHKE O BO3BpATE HY>KHOH KHUTH,
BO3MOXXHOCTb OTJIOKUTh KHUTY)
2.5. 96%
TpancnopTHas ¥ newiast JOCTYITHOCTh OPraHU3aMH KYJIbTYPbI
2.6. | Hannuwme 31eKTpOHHBIX OMIIETOB/HAIMYHE SIEKTPOHHOTO OPOHHUPOBAHHUS 80%
OMIIeTOB/HATMYKE JICKTPOHHOH OoUepeIn/HATMINE dJICKTPOHHBIX
KaTaJOrOB/HATMYHME DJICKTPOHHBIX JOKYMEHTOB, JOCTYIHBIX JJIsl OJTYYCHUS
2.7. | OGecnedenue O6e3onacHOCTH (OXpaHa, MEUITMTHCKOE COMTPOBOXK/ICHHE, TEXHUKA 92%
0e30IaCHOCTH, CPENICTBA 3AIIUTHI M IpoYee)
3 Bpemst oxxuanus mpeioCcTaBIeHHS YCITyTH
A, 7,1%
3 Y n0o6cTBO rpaduka paboThl OpraHU3annd KYIbTYphI 67,1%
0
3.2. IIpocToTa/ymo0CcTBO PIEKTPOHHOTO KaTalora 91,4%
4 JoOpoxenaTensHOCTD, BEKIUBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB
OPraHu3alyy KyJIbTyphl
4.1. | JloOporkenaTenbHOCTh, BEXKIIMBOCTh, KOMIICTCHTHOCTD TIEPCOHAJIA OpraHU3aI|iK 97,5%
KYJITYPbI
4.2. | ®amunmn, UMeHa, OTYECTBA, JODKHOCTH PYKOBOISIIETO COCTaBa OPraHNU3aluN 100%
KYJIBTYPBI, €€ CTPYKTYPHBIX MO/pa3/eieHuil 1 Quiananos (MpH WX HATMYWH),
pekuM, Tpa UK pabOThl, KOHTAKTHBIC TeNe(OHBI, apeca AICKTPOHHOM MOYTHI,
pasjesn i HalpaBIIeHUs TPEITIOKEHUH MO yIyUIICHHIO Ka4eCTBa YCIyT
OpraHu3aluu
5 Y IOBIETBOPEHHOCTH KAU€CTBOM OKa3aHHS yCIyT
5.1. | YpoBeHb yIOBIETBOPEHHOCTH Ka4ECTBOM OKa3aHUsI YCIIyT OPraHU3aIiN 98,1%
KYJIBTYPBI B LIEJIOM
5.2. | Iopsnok oneHku kauecTBa pabOTHl OpraHU3alMy Ha OCHOBaHUH 91,6%
oTpeJieNIeHHBIX KpuTepreB 3 (HEKTUBHOCTH PadOTHl OpraHu3allni,
YTBEPKCHHBIN YIIOTHOMOYEHHBIM ()e/IepalbHbIM OPraHOM UCTIIOTHUTEILHON
BJIACTH, PE3YJIbTATHI HE3aBUCHMOM OIICHKH KauecTBa OKAa3aHUs YCIyT
OopraHu3anussMu KyJIbTYPbI, 4 TAKXKE NPCAJTOKCHUA 06 YIYUHICHUU Ka4€CTBa UX
JACATCIIBHOCTH, IJIAH 10 YJIYUYIICHHIO Ka4€CTBA pa6OTbl OpraHuvsanuu
0,
3. MartepHaibHO-TEXHUUECKOE 00ECIICUCHUE YUPEKICHHS KYIbTYPhI 80%
N 0
>4 | Hanmune JUTEPATYPHI, MOJIB3YIOUICHCS CIIPOCOM 88,6%
CymMapHoe 3HaYeHHe 90,2%

JlesTenbHOCTh  YUpPEXKIAEHUS KyJNbTYphl COOTBETCTBYET (penepaibHbIM
TpeOOBAHMSM IO CIEAYIOIIUM IOKa3aTessiM KadyecTBa paboThl (OKa3aHUS YCIIYT),
coxepxamuMcss B npukaze MunkyneTypsl Poccum ot 20.11.2015 Ne 2830
«O0 yTBepkIeHN MeToANYeCKUX PEeKOMEHAAIMN M0 MPOBEICHUIO HE3aBUCUMOM
OLICHKM KaueCcTBa OKa3aHUsl YyCIyr OpraHu3alusiMd KyJIbTYpbl (IJI1 OpraHoB
TrOCyJapCTBEHHOW BiacTH CyOBekToB Poccuiickoit ®enepanmu W OpraHoB
MECTHOTO CaMOYIIPABIIEHUSA)»:

— IlomHOE M COKpalllEHHOE HaWMEHOBAHHME OpPraHU3allMH KYJbTYPhl, MECTO
HAXOXKJEHUsS, IOYTOBBIA aapec, CXeMa IMpoe3Ja, aapec 3JIEKTPOHHOW IOYTHI,
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CTPYKTypa OpTaHW3allud KyJIbTYpbI, CBEIEHUS 00 yupeauTene, YUpeauTelbHbIe
JIOKYMEHTBI;

— Wnadopmanyisi 0  BBINOIHEHUH TOCYJapCTBEHHOTO/MYHUIIMIIATHHOTO
3a/IaHus, OTYET O PE3YJIbTATaX AEATECIbHOCTA OPTAHU3ALMNH KYJIbTYpPHI;

— CoxpaHeHrue BO3MOKHOCTH HAaBUTAallMM N0 CAWTy NpPU OTKIKOYEHUU
rpaduueckux sneMeHToB odopMIICHUs caiiTa, kapTa caiita. Bpems moctynHocTu
uH(poOpMaIMU C YYETOM IMepepblBOB B pabore caifta. Hamuume HezaBUCHUMOMN
CUCTEMBI ydYeTa TIOCCIIeHWN caita. PackpeiTne wuH(OpMauu HE3aBUCUMON
CUCTEMBI y4eTa IOCEIEeHN canTa. Hanuuue BCTpOEHHOM CUCTEMBI KOHTEKCTHOTO
nmoWcKka 10 caiTy. becrumatHocTh, MOCTYMHOCTH UWHGOPMAIIMM Ha CcaiTe.
OTcyTcTBUE HapyIIeHHU 0TOOpakeHus, popMaTUPOBAHUS WM HHBIX 1€(PEKTOB Ha
caiite. Jlata u Bpems pasmemenus wuHbopManuu. Jloctynm K pasaeny
«He3aBucumas OLlEHKa KadyecTBa MPENOCTABIEHUS YCIYr» JIOKEH OBITh
obecrieueH He OoJjiee 4yeM 3a 2 mepexoja MO CalTy C MCIOJIb30BAaHUEM MEHIO
HaBUT AL,

— @amMuinuyd, WMEHa, OT4YECTBAa, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
OpraHu3allid  KYJIbTYpbl, €€ CTPYKTYpHBIX TMOJpa3feieHuii u  QuinaioB
(pu UX HAIUYUU), PEXKUM, Tpaduk pabOThl, KOHTAKTHbIE TenedOHbI, ajapeca
ANEKTPOHHOM MOYTHI, pa3liesl AJig HAapaBJiCHUs MPEIIOKECHHUN MO YIy4YIICHUIO
KaueCcTBa yCIYT OpTaHU3allHH.

ITo ocrambHBIM TOKa3aTEIsIM BBISBIICH JOCTAaTOYHO BBICOKHH YPOBEHB
JEATEIIBHOCTH YUpeXIAeHUs KynbTypbl. COOTBETCTBHE IOKa3aTeIsIM KayecTBa
cocTaBuio He meHee 67,1%.

PEKOMEHAVYETCA

7. TlpoaHanmu3upoBaTh YypPOBEHb JOCTHXKCHHS YUYPESKICHUEM KYJIbTYpPbI
IIPEJCTABICHHBIX MTOKA3aTEIEH.

8. Pa3zpabortath mmaH-rpaguKk TO  YIYYIICHHIO KayecTBa PabOTHI
yupexkIeHUs KyiabTypsl B 2017 rony.

9. PasmecTuTh pe3yiabTaT HE3aBUCHUMOW OICHKM U  IUIaH-TpauK
Mo YJAY4YIIEHUIO KadecTBa paldOThl ydpexaeHus KyinbTypel B 2017 romy
Ha odumaibHOM caiite yupexaenus (B pasmene «HesaBucumas oreHka
KadecTBay).



PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOW OIICHKH KadecTBa OKa3aHHS YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHUIMNaIBHOE OI0HKETHOE YIPEIKICHUE KYIBTYPHI
«MynunumnansHoe o0beAnHeHNe OubInoTek ropoaa ExarepunOypra»
«bubanoreka Ne 13/bubimorexka um. H.B. T'oromsa»

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUHN KYJIbTYpbl, IPoBeIeHHON OOILECTBEHHBIM COBETOM IIPHU Y IIpaBICHUU
KylIbTypbl ~ Aamunuctpamuu  ropona  ExkarepunOypra B 2016  rogy,
MyHnununaipbHoe  OIO/DKETHOE — YUPEXKICHHE  KyIbTypel  «MyHHIMITaTbHOE
0o0beIMHEHUE OuOIMOTEK ropoja ExatepunOypra» «bubnanoteka
Ne 13/bubmuoteka um. H.B. T'orons» 3ansuio B o0mieM pedTHHre ydupexacHuil 4
MecTo U3 35 BO3MOXKHBIX. COOTBETCTBHE ACSITEIBHOCTH YUYPEKICHHUS KYJIbTYPBHI
nokazateisiM kadectBa coctaruiio 90,46%.

o [Ipouent
. /;1 IToxa3zareins BBIIIOJIHCHHUS
TIOKa3aTeIsl

1 OTKpPBITOCTh U TOCTYIHOCTh HHPOpMAUHN 00 OpraHU3aIHH KYJIbTYPbI

1.1. | INomHOE U COKpalllEHHOEC HAMMEHOBAHKUE OPraHU3AIMU KYJIBTYPhI, MECTO 100%
HaXO0X/ICHUS, IOYTOBBIN aJjpec, cXxema Ipoe3/a, apec MEKTPOHHOM MOYTHI,
CTPYKTYpa OpraHU3aluH KyJIbTypbl, CBEICHUS 00 YUpeauTelie, yapeIuTeIbHbIe
JIOKYMEHTBI

1.2. | Uudopmanus o BHIOTHEHHH TOCYAapCTBEHHOTO/MYHHUIIUIIAILHOTO 33/IaHUs, 100%
OTYET O pe3yJbTaTax JeaTeIbHOCTH OPraHU3aIlH KYJIbTYPBI

2 KompopTHOCTH yci10BHI IIPEIOCTABICHHS YCIYT U JOCTYITHOCTD X TTOJTyYEeHUS

2.1. | YpoBeHb KOMPOPTHOCTH MPEeOBIBAHMS B OPraHU3AINHN KYJIBTYPhI (MECTa JJIs 98%
CUJICHUS, TapAep00, YUCTOTA TOMEIIICHHUS )

2.2. | Ilepeuens yciayr, IpeaoCcTaBIsIEMbIX OpraHu3auei KyabTypsl. OrpaHuueHus 1o 70%

ACCOPTHMEHTY yCIyT, OTpaHHUUYEHUS 110 IOTPEOUTENAM yCiIyT. JloMmoMTHUTENbHbIE
YCILYTH, IPEAOCTABIISIEMBIE OPTAHU3ALUEN KYJIBTYPBL. Y CIIyTH, IIPENOCTABIISIEMbIC
Ha r1aTHOU ocHoBe. CTOMMOCTH ycayr. IlpenocTaBienne npeuMyeCTBEHHOTO
IpaBa NOJIb30BAHUSI YCIYTAMH YUPEKIACHHUS

2.3. | CoxpaHeHre BOZMOXXHOCTH HABHTAIIMH 110 CAUTY MPH OTKIIOYSHUH IpadUUecKUX 100%
3MeMeHTOB 0(OpMIIEHHS caiTa, KapTa caiita. Bpems moctynmHocT nH(pOpMauu
C Y4ETOM MEepephIBOB B paboTe caiiTa. Hanmune He3aBUCHMON CHCTEMBI yueTa
nocenieHuit caiira. PackpeiTne nHopMauy He3aBUCUMOM CUCTEMBI yyeTa
noceieHuit caitta. Hanmuune BCTpOEHHOMN CUCTEMbI KOHTEKCTHOTO TOUCKA 10
caifty. becmatHocTh, JOCTYHHOCTD HHpOpMaIK Ha caiite. OTCyTCTBHE
HapyLeHnH 0ToOpakeHus, opMaTUPOBAHMS IIM UHBIX Je(EKTOB Ha calTe.
Jara u Bpems pazmemenus napopmannu. JJoctyn k pazneny «HezaBucumas
OIICHKA KaueCcTBa MPEJOCTABICHUS YCIYT» JIOJDKEH OBITh o0OecredeH He Ooee
4eM 3a 2 Mepexosia Mo CalTy ¢ UCIOJIb30BAaHUEM MEHIO HaBUTALUU
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e [Ipouent
. /;1 [Toka3zarens BBITIOJTHCHHUS
TIOKa3aTeIIs
2.4. | CTOUMOCTb AONOJIHUTENBHBIX YCIYT (KCEPOKOIMMPOBaHKE, 3aKa3 KHUTH B JPyron 67,8%
Ooubimoreke, MHPOPMHUPOBAHHE O BO3BpATE HYKHOIM KHUTH, BO3MOKHOCTh
OTIIOKUTH KHUTY)
0
2.5 TpancnopTHas ¥ nenras J0CTYITHOCTh OPTaHU3AIMH KYJIBTYPBI 100%
2.6. | Hanuume 3nmeKTpOHHBIX OMIIETOB/HAIMYKE 3JIE€KTPOHHOTO OPOHUPOBAHUS 80%
OUJICTOB/HATMYKE SIIEKTPOHHON OYepen/HaNIne 3JIeKTPOHHBIX
KaTaJIOTOB/HAIMYHNE JICKTPOHHBIX JOKYMEHTOB, TOCTYIHBIX IS TOJTY4YEHHS
2.7. | ObecneueHue 6e3omacHOCTH (OXpaHa, MEAUIIMHCKOE COIPOBOKICHHE, TEXHUKA 92%
0e30I1acHOCTH, CPEACTBA 3AIIUTHI M IpoUee)
8 Bpewms oxxunanus peoCcTaBiIeHNs YCIyTH
0
3.1 Y 106¢cTBO Tpaduka paboTe OpPraHU3aANN KYJIbTYPHI 71,4%
2. 7,1%
3 [IpocToTta/ymo6CcTBO 3ICKTPOHHOTO KaTaJiora 97,1%
4 Jo6pokenaTensHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHHKOB OpraHU3aIliH
KYJIbTYPBI
4.1, | JoOpoxenaTeibHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh IIEPCOHAIA OPraHU3aIUN 91,25%
KYJbTYPbI
4.2. | ®amunun, IMEHa, OTYECTBA, TOJDKHOCTH PYKOBOISIIETO COCTABA OPTaHU3aIlnU 100%
KyJIBTYpPBI, €€ CTPYKTYPHBIX MOJpa3iesieHHi U GHIHaNoB (TIPH MX HATMYUH),
pexuM, TpaduK pabOThl, KOHTAKTHBIC TEIC(OHBI, aJpeca ANCKTPOHHOM MMOYTHI,
pas3zmen Ui HarpaBieHHs PEATIOKCHUH 10 YITyUIIEHUIO Ka4yecTBa YCIIyT
OpraHu3ayu
5 Y 1OBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUS yCIyT
5.1. | YpoBeHb yOBIETBOPECHHOCTH Ka4€CTBOM OKa3aHHs YCIIyT OPTaHU3aIuu 90,9%
KyJIBTYPBI B [IEJIOM
5.2. | Iopsamok oneHKM KadecTBa pabOTHI OpraHU3aIlMi HA OCHOBAHHUH OTIPEIETICHHBIX 91,7%
KputepueB d3QPEeKTUBHOCTH PadOTHI OPraHU3aluH, YTBEPKACHHBIN
YIOJIHOMOUYEHHBIM (he/iepaibHBIM OpraHOM UCTIONTHUTEIBHOM BIIACTH,
pe3yJIbTaThl HE3aBUCUMOI OLICHKH KaueCcTBA OKa3aHUs yCIIyT OpraHu3alusIMy
KyJIbTYpPBI, & TAKXKE MPEUIOKEHUS 00 YIIyUIICHUH KaueCTBa UX JIeITeIbHOCTH;
TUIaH 110 YJIYYIICHUIO KauecTBa paboThl OpraHu3aIin
0
5.3. MarepuaiabHO-TeXHUUECKOEe 00eCTIeUeHNE YUPEXKICHUS KyIbTyphI 91,7%
0
54. | Hamrame JIUTEPATypPBl, MOJIB3YIOLIEHCS CIIPOCOM 91,4%
CymMMapHoe 3HAYeHHE 90,46%

JIeATeIbHOCTh  YUPEXKACHUSI KYJIbTYpPhl COOTBETCTBYET (elepaabHbIM
TpeOOBAHMSIM T10 CIEAYIOIMMUM TOKa3aTeNsiM KadyecTBa pabOThl (OKa3aHUS YCIIYT),
comepxkamumMcsi B npukaze MunHkyneTypsl Poccum ot 20.11.2015 Ne 2830
«O0 ytBepkaeHnn MeToaNYeCKuX PeKOMEHIAIMMA 10 MPOBEACHUIO HE3aBUCUMON
OLICHKM KayecTBa OKa3aHUsl YCIYr OpPTraHu3alMsAIMU KyJIbTYphbl (IJi1 OPraHOB
TrOCyJapCTBEHHOW BiacTH CyOBekToB Poccuiickoit ®enepanmu W OpraHoB
MECTHOTO CaMOYTIPABIICHUS )»:

— IlomHOE M COKpallleHHOE HAaMMEHOBAHUE OPTaHU3alMU KYJIbTYPbI, MECTO
HAXOXJCHUS, TIOYTOBBIM aJpec, CXeMa Mpoe3da, aApec SJICKTPOHHOW IOYTHI,
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CTPYKTypa OpTaHW3allud KyJIbTYpbI, CBEIEHUS 00 yupeauTene, YUpeauTelbHbIe
JIOKYMEHTBI;

— Wndopmanisi 0  BBINOIHEHUH TOCYJApCTBEHHOTO/MYHUIIMIIATHLHOTO
3aIaHus, OTYET O PE3YIbTATaX AEATEIbHOCTU OPraHU3alNH KYJIbTYPHI;

— CoxpaHeHue BO3MOKHOCTH HaBUTAllMM 1O CAWTy NPU OTKIHOYEHUU
rpaguvecKux dJIeMEHTOB O(OpMIICHHS calTa, KapTa caita. Bpems moctymHOCTH
uHpOpMaIlMK C y4eTOM IepepbiBOB B paboTe caita. Hammume He3aBucUMON
CHUCTEMBI ydYeTa TIOCCIIeHUN caita. PackpeiTne wHOpMauu HE3aBUCUMON
CUCTEMBI ydeTa IOCEIEeHn canTa. Hanmune BCTPOEHHOM CHUCTEMBI KOHTEKCTHOTO
noucka mo caity. becratHocTh, IOCTYmHOCTh UWHGOpPMAIMM Ha caiTe.
OTtcyTcTBHE HapylIICHHM OTOOpakeHUs, (OpMaTHUPOBAHUS WM HMHBIX J1e(PEeKTOB
Ha caiite. Jlata u Bpems pasmenieHus wuHbopmammu. Jloctynm K pazneny
«HezaBucumas oOIleHKa KadecTBa NPEIOCTaBICHUS YCIyTr» JOJDKEH OBITh
obOecrieueH He OoJjiee 4yeM 3a 2 mepexoja MO CalTy C MCIOJb30BAaHUEM MEHIO
HaBUTalUU;

— TpancnoptHas u nemas JOCTYIIHOCTh OPraHU3aluu KyJIbTYPbI,

— @QamMuiny, HWMEHa, OT4YECTBAa, JOJDKHOCTH PYKOBOJSUIETO COCTaBa
OpraHu3allii KyJIbTYphl, €€ CTPYKTYPHBIX Nojpa3/ieieHuil u QuinanoB (Mpu ux
HAJIMYUH), PEKUM, rpa@uK pabOThl, KOHTAKTHBIE TeJle(OHBI, apeca HIEKTPOHHON
IIOYTHI, Pa3[ei [UIA HAIIPABJICHUSA MPEIIOKEHUN 10 YIYUYLICHUIO KayecTBa YCIyT
OpraHu3alu.

[To ocCTaJbHBIM TOKa3aTEIsIM BBISBICH JOCTATOYHO BBICOKHUH YpPOBCHB
NEATETLHOCTH YUPEKICHUS KyIbTypbl. COOTBETCTBHE IIOKa3aTEsIM KadecTBa
cocTaBuio He MeHee 67,8%.

PEKOMEHAVYETCA

10. [Ipoananu3upoBaTh ypOBEHb MOCTIIKEHHUS YUPEKICHHUEM KYIbTYPHI
IIPEJCTABIICHHBIX MTOKA3aTEIEH.

11. Pazpaborare 1aH-rpadUK 1O  YJAY4YIIEHUIO KadecTBa  padOThI
yupexkIeHUs KyabTypsl B 2017 rony.

12. PasmecTuth  pe3yabTaT HE3aBHUCUMOW OICHKM W  IuTaH-Tpaduk
Mo YJAy4YIIEHUIO KadecTBa paloThl yupexkaeHuss KyiabTypel B 2017 romy
Ha o¢duuuaabHOM caiite yupexnaeHus (B paszgene «HesaBucumasi oneHka
KadecTBay).
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PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHununanbHOe OIOKETHOE YUPEKICHUE KYJIbTYPBI
«MyHunumansHoe o0beAuHeHNe OnbIMoTeK ropoaa Exarepunoypra»
«bubamnoreka Ne 15»

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUHN KYJIbTYpbl, IPoBeIeHHON OOILECTBEHHBIM COBETOM IIPHU Y IIpaBICHUU
KylIbTypbl ~ AAamMuHucTpanmu  ropoxa  ExarepunOypra B 2016  romy,
MyHununaipbHoe  OIOKETHOE  YUpPeXACHHE KYyJIbTYphl «MyHHUIIUTIATBHOE
oObeauHenue oubnunorek ropoaa ExarepunOypra» «bubmuorexa Ne 15» 3ansio B
obmeM peuTuHTre yupexaeHuit 17 mectro u3 35 B03MOXHBIX. COOTBETCTBHE
JeSITEIbHOCTH YUPEXKICHUS KyJIbTYphI TIOKa3aTelsiM KauecTBa coctaBuio 85,87%.

[Ipouent
Ne n/mt Iloxa3zaTens BBITIOJTHEHHS
TIOKa3aTeIst
1 OTKpBITOCT M JJOCTYITHOCTD HHPOPMAIUH 00 OpraHu3aliy KyJIbTYPbI
1.1. [TosmHOE M COKpallleHHOE HAMMEHOBAHUE OPTaHU3aIMK KYJIBTYpPbl, MECTO 100%
HaxOXKJICHUS, TIOUYTOBBIN apec, cXxeMa Mpoe3/a, aapec MIEKTPOHHON
HOYTHI, CTPYKTYpa OpraHn3aliy KyJIbTYphl, CBEICHHS 00 ydpenuTene,
YUpEIUTENbHBIC JOKYMEHTHI
1.2. Wudopmarust o BEITIOIHEHHN TOCYIapCTBEHHOTO/MYHHIIUTIATEHOTO 100%
3aJaHusl, OTYET O Pe3ysIbTaTax AesATeIbHOCTH OPraHNu3aluy KYJIbTYpHI
2 KoMpopTHOCTB ycit0BHI IPEeAOCTaBICHNS YCIYT U JOCTYITHOCTD X
TOJTYYeHUsI
2.1. YpoBeHb KOMPOPTHOCTH MPEOBIBAHKS B OPraHU3aIMHU KYJIBTYPHI (MecTa 92%
JUISL CUJICHHS, Tap/iepo0, YUCTOTA MIOMEIICHHUS )
2.2. [lepeueHs yciyr, Ipe0CTaBIIEMbIX OpraHU3aNeH KyIbTYPHI. 70%

OrpaHr4eHus 10 aCCOPTUMEHTY YCIIYT, OTpaHHUYEHHUS 110 IOTPEOUTEINSIM
yCIIyT. JIONOMHUTENBHBIE YCIIYTH, IPEAOCTaBIsIEMbIE OpraHu3ayen
KyJBTYpBI. Y CIIyTH, IPEAOCTaBIIEMbIE Ha INIATHOW OCHOBE. CTOMMOCTh
yenyr. [IpegocraBnenre npenMyieCTBEHHOTO MpaBa IMOJIb30BaHUS
yCIIyraMu YUpeKIeHUs

2.3. CoxpaHeHre BO3MOKHOCTH HABUTALUH 110 CAUTY NP OTKIFOYEHUU 100%
rpauuecKux 3JIeMeHTOB ohOpMIIEHUs caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH UH(QOPMAITUH C YIETOM TIePEPHIBOB B padoTe caiTa.
Hanuune He3aBUCUMOM CHCTEMBI yueTa MOCEEHUH caiiTa. PackpsiTue
MHQOPMaIMK HE3aBUCUMOW CHCTEMBI yUeTa MocelIeHi caiita. Hannune
BCTPOCHHON CUCTEMbI KOHTEKCTHOTO IIOMCKA I10 cailTy. becninaTHOCTb,
JOCTYITHOCTH HH(OpMaIuu Ha caiite. OTCYTCTBHE HapyIICHUIH
otoOpaxeHus1, popMaTHPOBAHUS WM UHBIX 1e(EKTOB Ha caiite. [lara u
BpeMs pas3Mmernienus nabopmanuu. Jloctyn K pazueny «HezaBucumas
OIIEHKa KauecTBa MPEAOCTABIECHHUS YCIyT» JIOJKEH ObITh 00ecreueH He
Oosee yeM 3a 2 mepexoia 1o caiTy ¢ UCIOIb30BaHHEM MEHIO HABHIalluU
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[Ipouent
Ne /m IToxa3zarens BBITIOJTHEHHUS
TIOKa3aTeIs
2.4. CTOUMOCTB TOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAHUE, 3aKa3 KHUTH B 67,8%
Jpyroii bubinoTexe, HHPOPMUPOBAHHUE O BO3BpATE HYKHON KHHTH,
BO3MOKHOCTB OTJIO)KHUTH KHHTY)
2.5 TpancnopTHas 1 nemnras J0CTYITHOCTh OPTaHU3AINH KYJIbTYPbI 94%
2.6. Hannume 3neKTpOHHBIX OMIETOB/HATMYUE JIEKTPOHHOTO OPOHUPOBAHMUS 80%
OWJIeTOB/HATMYHUE AIIEKTPOHHOM OUepean/HAINYNE SJICKTPOHHBIX
KaTaJOTOB/HAIMYHE HJICKTPOHHBIX JOKYMEHTOB, JOCTYITHBIX IS
HOJTYYCHUS
2.7. Ob6ecnieueHre Oe30mMacHOCTH (0OXpaHa, MEAUIIMHCKOE COTIPOBOXKICHNUE, 78%
TeXHUKA 0€30ITaCHOCTH, CPEJICTBA 3AIIHUTHI M IPOYee)
8 Bpemst oxumaHus Ipe10CTaBIeHHS YCIIyTH
3.1 Y n06cTBO rpaduka paboThl OPraHU3alnHd KYIbTypBI 68,6%
3.2. IIpocToTa/ymo0CcTBO PIEKTPOHHOTO KaTalora 82,9%
4 JoOpoxkenaTensHOCTb, BEXKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB
OpraHu3aly KyJIbTYpHI
4.1, JloOpoxkenaTeIbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh ITEPCOHAA 90%
OpraHM3aIfU KYJIBTYPBI
4.2, ®damunnm, IMEHa, 0TYECTBA, JOHKHOCTH PYKOBOJISIIETO COCTaBa 100%
OpraHu3aliy KyJIbTYpHL, €€ CTPYKTYPHBIX MoIpa3ielieHuid ¥ (primnaion
(TIpu UX HANIWYKM), PEKHUM, TpaduK pabOThl, KOHTAKTHBIE TEIe()OHBL,
azipeca SIICKTPOHHOM MOYTHI, pa3aes Ul HalpaBJICHUS MPEATI0KEHHHN 110
YIYYIISHUIO Ka4eCTBa YCIIYT OpraHU3aIiy
5 Y IOBIETBOPEHHOCTH KAUE€CTBOM OKa3aHHS yCIyT
5.1. YpoBeHb yIOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHUsl YCIYT OpraHu3aliu 83,6%
KYJbTYPBI B LIEJIOM
5.2. [opsinok oreHKH KadecTBa padOTHI OPraHU3aAIUY Ha OCHOBAaHUHU 91,7%
oTpeJieNIeHHBIX KpuTepreB 3 (HEKTUBHOCTH PabOThl OpraHU3allnH,
YTBEPKJICHHBIN YIIOITHOMOYEHHBIM (peZiepaIbHbIM OpPraHOM
UCIIOJTHUTEIIBHON BIIACTH, PE3yJIbTaThl HE3aBUCHMOM OIIEHKH Ka4ecTBa
OKa3aHMs YCIIYyT OPraHU3alus MK KyJIbTYPBI, 8 TAKXKe MPeI0KEeHHS 00
yIy4IIEHNH Ka4eCTBa UX JeATEIbHOCTH; IUTaH TI0 YIYYIICHUIO KauecTBa
pabOTHI OpraHU3aINN
3. MatepuanbHO-TeXHUYECKOe 00ecrieueHne YUpeKIeHUS KyIbTY Pl 73,3%
4. Hanuuue nurepaTypsbl, OJIB3YIOLIENUCS CIPOCOM 84,3%
CymMMapHoe 3HAYeHHe 85,87%

JIesITeNbHOCTh ~ YUPEXKIEHUSI KYJIbTYphl COOTBETCTBYET (eaepaibHbIM
TpeOOBAHMSIM TI0 CIEAYIOIMHUM TOKa3aTeNsiM KadecTBa pabOThl (OKa3aHUS YCIIYT),
comepxkamMcss B npukaze MuskyiaeTypbl Poccnm ot 20.11.2015 Ne 2830
«O0 ytBepkaeHnn MeToaN4YecKuX PeKOMEHIAIMMA 110 MPOBEACHUIO HE3aBUCUMON
OLICHKM KayecTBAa OKa3aHUsl YCIyr OpraHu3alusMd KyJIbTYpbl (IIJI1 OpraHoOB
rocyJapCTBEHHOM BiacT CcyobekToB Poccuiickoit ®denepanyii U opraHoB
MECTHOTO CaMOYIIPABIIECHUS)»:

— IlonHoe M COKpaleHHOE HAMMEHOBAHME OPTraHM3allMM KYJIbTYPhI, MECTO

HaXOXKJICHMS, TOYTOBBIM ajpec, cxeMa IMpoe3da, aaApec SJICKTPOHHOW ITOYTHI,
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CTPYKTypa OpTaHW3allud KyJIbTYpbI, CBEIEHUS 00 yupeauTene, YUpeauTelbHbIe
JOKYMEHTBI;

— NHdopmanyst o0 BBINOJIHEHWH TOCYAAPCTBEHHOTO/MYHUIIUIIAIBHOTO
3aJIaHusl, OTYET O PE3yJIbTaTax JAESITEIBHOCTH OPraHU3aluy KyJIbTYpHI;

— CoxpaHeHue BO3MOXXHOCTH HaBUTAllMU II0 CAWTy IIpH OTKIIOYCHHH
rpaguvecKux dJIeMEHTOB O(OpMIICHHS calTa, KapTa caita. Bpems moctymHOCTH
uHpOpMaIlMK C y4eTOM IepepbiBOB B paboTe caita. Hammume He3aBucUMON
CHUCTEMBI ydYeTa TIOCCIIeHUN caita. PackpeiTne wHOpMauu HE3aBUCUMON
CUCTEMBI ydeTa IOCEIEeHn canTa. Hanmune BCTPOEHHOM CHUCTEMBI KOHTEKCTHOTO
noucka IO calTy. becruiaTHOCTb, HIOCTYNHOCTh HMH(POpPMAlUMU Ha CalTe.
OTcyTcTBUE HapylIeHUH 0TOOpakeHus, popMaTUpOBaHUS WM UHBIX 1€(PEKTOB Ha
caiite. Jlata u Bpems pasMeuienuss wuHpopMmanuu. Jloctynm K paszneny
«He3aBucumasi oOLEHKa KauecTBa IIPEJOCTABICHUS YCIYr» JIOJDKEH ObITh
obOecrieueH He OoJjiee 4yeM 3a 2 mepexoja MO CalTy C MCIOJb30BAaHUEM MEHIO
HABHTallUU;

— @QamMuiuy, HWMEHa, OT4YECTBAa, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
OpraHu3allid  KYJbTYpbl, €€ CTPYKTYpHBIX MOJpa3JeieHuii H  (QUIHaIoB
(mpu ux HanMMuMK), pexkuM, rpadguk pabOTHl, KOHTAKTHBIC TenedoHBI, aapeca
AIEKTPOHHOM MOYTHI, Pa3liell i1 HAPaBJICHUs IPEIIOKECHUN M0 YIyYIICHUIO
KAa4eCTBa yCIIYI OpTaHU3aLuH.

[To ocrambHBIM TOKa3aTEIsIM BBISIBIIEH JOCTATOYHO BBICOKUN YPOBEHB
JEATCIIbBHOCTH YUpexXAeHUs KyabTypbl. COOTBETCTBHE IOKa3aTEIsIM KauyecTBa
cocTaBujo He MeHee 67,8%.

PEKOMEHAVYETCA

13. Ilpoananu3upoBaTh YpPOBEHb IOCTIDKCHUS YUPEKICHUEM KYIbTYPHI
MIPE/ICTABJICHHBIX MOKa3aTemeH.

14. Pazpaboraty 1aH-rpaduK MO  YAY4YIIEHUIO KadecTBa  pabOThI
yupexkJIeHUs KyiabTypsl B 2017 rony.

15. PazmecTuth  pe3ynbTaT HE3aBUCUMOW OICHKM U  IUIaH-TpaQuK
Mo YJAy4YIIEHUIO KadecTBa paloThl yupexkaeHuss KyiabTypel B 2017 romy
Ha odunuaibHOM caiite yupexaenus (B pasmene «HesaBucumas oreHka
KaueCcTBay).

15



PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHUIMIanpHOE OI0KETHOE YUPEIKICHNE KYIbTYPHhI
«MyHnunumansHoe o0beauHeHne OudamoTek ropoaa ExarepunOypra»
«bubamnorexa Ne 17»

[lo utoram He3aBUCMMOHN OIEHKM KauecTBa paOOThl (OKa3aHUS YCIIYT)
YUPEXKJIEHUH KYJIbTYpbI, IPoBeIeHHON OOIECTBEHHBIM COBETOM IIPHU Y IIpaBICHUN
KylIbTypbl ~ Aamunuctpamuu  ropona  ExkarepunOypra B 2016  rony,
MyHnununanpHoe  OIO/DKETHOE — YUPEXKACHHE  KyIbTyphl «MyHHIIMIIaIbHOE
oObeauHeHue O6ubimoTexk ropoaa ExarepunOypra» «bubmmorexa Ne 17» 3ansuio
B o0meM peiituaTe yupexacHuii 14 mecto n3 35 B03MOXHBIX. COOTBETCTBHE
NEATETLHOCTH YIPEKIACHUS KyIbTYPhI MOKa3aTeIsIM KadecTBa coctaBuiio 87,34%.

[Ipouent
ITokazaTens BBITIOJTHEHUSA
oKa3aTelIst

No
n/m

1 OTKpBITOCT M JJOCTYITHOCTD HHQOPMAIH 00 OpraHu3aliy KyJIbTYPbI

1.1. | IlomHOE M COKpaIllEHHOE HAMMEHOBAHUE OpTaHU3aIMK KYJIBTYpPbl, MECTO 100%
HAaX0ICHUSI, TIOYTOBBIN apec, cXema Mpoe3/a, aapec SIEKTPOHHOM MOUTHI,
CTPYKTypa OpraHU3aIliy KyJIbTYPHI, CBEAECHHUSI 00 yUpeanuTeEe,
YUpEIUTENbHBIE JOKYMEHTHI

1.2. | Madopmarus o BEIITOJHEHUH TOCYAapCTBEHHOTO/MYHHUITUTIAIIEHOTO 3a/1aHus, 100%
OTYET O Pe3yJIbTaTax AeSTEIIbHOCTH OPraHU3aLIH KYIbTYPbI

2 KombopTHOCTS yCI0BHH NPEOCTABICHUS YCIYT M JJOCTYITHOCTD UX
MOJTYYEHHUS

2.1. | YpoBeHb KOMGOPTHOCTH NPEOBIBaHUS B OpPraHU3alMU KYJIbTyphI (MecTa 1Jist 96%
CHJICHUSI, TapJepo0, YUCTOTa NOMENICHYSI)

2.2. | Ilepeuens ycayr, IpeoCTaBIIEMbIX OpraHnu3auel KyabTypbl. OrpaHudeHus! 70%
M0 ACCOPTUMEHTY YCIIYT, OTPAHUYCHUS 110 TOTPEOUTEISIM YCITYT.
JlOTIOJTHUTEINIBHBIE YCITYTH, TIPEJOCTABIIEMbIE OPTraHu3alei KyIbTyphl.
Ycnyry, npegocTasisieMble Ha I1aTHOH ocHOBE. CTOMMOCTD YCIIYT.
[MpenocTapnenne NpenMyIECTBEHHOTO MPaBa MOJIb30BaAHMS yCIyraMu
YUPEXKICHUS

2.3. | CoxpaHeHre BO3MOKHOCTH HaBUTallMY TI0 CAUTY IPH OTKJIFOYSHUH 100%
rpau4ecKux 31eMeHToB ohopMIIeHUs caiiTa, kapTa caiira. Bpems
JIOCTYITHOCTH MH(OPMAIIMH ¢ YUETOM IIEPEePHIBOB B paboTe caita. Hamuune
HE3aBHCHMOW CHCTEMBI yueTa MocelIeHui caiita. PackpoitTne nadopmarnmn
HE3aBHCUMOM CUCTEMBI yUeTa IocelieHni caiita. Hanmnune BcTpoeHHON
CUCTEMBI KOHTEKCTHOT'O TIOMCKA T10 caiiTy. becriaTHOCTh, TOCTYITHOCTD
nHpoOpManuu Ha caiite. OTCYTCTBHE HapYIIEHUI OTOOpaKeHHS,
(dopmaTupoBaHus UM HHBIX Ae()EKTOB Ha caiTe. JlaTa 1 BpeMs pa3MelIeHus
uHpopmarun. Jloctyn k pazaeny «HezaBucumas onieHKa KauecTna
NPEJIOCTABIICHHUS YCITYT» JOJDKEH OBITh 00ecrieueH He OoJiee uem 3a 2
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Ne [Ipouent
n /;[ [Nokazarens BBITTOJTHEHHS
noKasareJst
nepexo/ia Mo caiTy ¢ UCTIONb30BaHUEM MEHIO HABUTalluu
2.4. | CTOUMOCTb JIOTIOJHHUTENLHBIX YCIyT (KCEpOKOIMPOBaHHE, 3aKa3 KHUTH B 65,6%
Ipyroi OnbnroTeke, MHGPOPMHUPOBAHKE O BO3BpATE HY)KHON KHUTH,
BO3MOKHOCTb OTJIOXKHTh KHUTY)
2.5. 96%
TpaHcropTHas U nemas A0CTYIMTHOCTh OpraHUu3aliH KyJIbTYpBI
2.6. | Hanumuue 3aeKTPOHHBIX OHIIETOB/HATUYHE JIEKTPOHHOIO0 OPOHHUPOBAHHMS 80%
OMIIeTOB/HATMYKE JICKTPOHHOHN Oodepean/HaININe dJICKTPOHHBIX
KaTaJOrOB/HATMYHUE DJICKTPOHHBIX JIOKYMEHTOB, TOCTYITHBIX JJIs TOJTYYCHHUS
2.7. | ObecnieueHue 60e30MacHOCTH (OXpaHa, METUIIMHCKOE COIIPOBOXKICHHE, 86%
TeXHUKA 0€30ITaCHOCTH, CPEICTBA 3AIUTHI M IPOYee)
3 Bpewmst oxxumanus npeocTaBiIeHHs YCIyTH
g, 9
3 Y no6cTBO rpaduka paboThl OPraHU3annU KYIbTYphI 0%
0,
3.2. IIpocToTa/ymo0CcTBO PIEKTPOHHOTO KaTaiora 87,1%
4 JloOpoxkenaTeIbHOCTh, BSKIUBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB
OPraHu3alyy KyJIbTyphl
4.1. | JoOpoxenaTelnbHOCTb, BEKIUBOCTh, KOMIIETEHTHOCTh ITEPCOHAA 88,75%
OpraHu3alfy KyJIbTyphI
4.2. | daMunuM, IMEHA, OTYECTBA, JIOJDKHOCTH PYKOBOJISIIIETO COCTaBa 100%
OpraHu3alyy KyJIbTYpHL, €€ CTPYKTYPHBIX Mopa3iesieHuid  puiuanos (mpu
WX HAJIMYUH), PeKUM, Tpaduk paboThl, KOHTAKTHBIE Tele(OHbI, anpeca
AIIEKTPOHHOM MOYTHI, Pa3e)l sl HANPABICHUS MPEUIOKEHUN TI0
yIYYIIEHUIO KaYeCcTBa YCIYT OpPraHu3alluu
5 Y IOBIETBOPEHHOCTH KAUE€CTBOM OKa3aHHS yCIyT
5.1. | YpoBeHb yIOBIETBOPEHHOCTH KAY€CTBOM OKa3aHHS yCIYT OPraHu3aIlluu 85,5%
KYJIBTYPBI B [IEJIOM
5.2. | Topsiiok OlIEHKH KadecTBa pabOThl OpraHU3aluy Ha OCHOBAaHHN 91,7%
omnpeJieNieHHbIX KpuTepreB 3 (HEKTUBHOCTH PabOThl OpraHU3aInH,
YTBEPKCHHBIN YIIOTHOMOYEHHBIM (e/IepaIbHbIM OPraHOM UCTIOTHUTEILHON
BJIaCTH, PpE3YyJIbTATHI HE3aBUCUMOM OIICHKHM Ka4€CTBAa OKa3aHUsd yCJIyT
OpraHu3alHsIMHU KYJIBTYPBI, a TAK)KE MPEIJIOKEHUS 00 YITyqllIeHHH KauecTBa
WX JICATEIbHOCTH; TUIAH 10 YIYYIICHHIO KauecTBa pabOThl OpraHU3aIluK
0,
3. MatepuanbHO-TeXHUYECKOe 00ecrieueHne YUpeKIeHU KyIbTYPhl 85%
4. N 0
5 Hanu4une nmutepatypsl, MOJIB3YIOLIEHCS CIPOCOM 82,9%
CymMapHoe 3HAYeHHE 87,34%

JlesTenbHOCTh  YUPEXKIACHUS KYJbTYpPhl COOTBETCTBYET (henepanbHbIM
TpeOOBAHMSM TI0 CIEAYIONIMM IOKa3aTeNsiM KadecTBa paboThl (OKa3aHMs YCIIYT),
comepxkamMcss B npukaze MuskyiaeTypbl Poccum ot 20.11.2015 Ne 2830
«O0 ytBepkaeHnn MeToANYeCKuX PeKOMEHIAIUA 10 TMPOBEICHUIO HE3aBUCUMOM
OLICHKM KayecTBa OKa3aHUsl YCIYr OpPraHu3alMsAIMU KyJbTYphbl (IJi1 OPraHOB
rocyJlapCTBEHHOM BiacT CcyobekToB Poccuiickoit denepanyii U oOpraHoB
MECTHOTO CaMOYIIPaBIICHUS)»:

— IlonHoe M COKpaleHHOE HAMMEHOBAHME OPTraHM3allMM KYJIbTYPhI, MECTO
HaxO0XJIEHUS, TMOYTOBBIM aJpec, CXeMa Mpoe3da, aapec SIJIEKTPOHHOW ITOYTHI,
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CTPYKTypa OpTaHU3allUd KyJIbTYpbI, CBEACHUA 00 ydupenuTene, ydpeauTerabHbIe
JIOKYMEHTBI;

— Wnadopmanyisi 0  BBINOIHEHUH TOCYJapCTBEHHOTO/MYHUIIMIIATHHOTO
3a/IaHus, OTYET O PE3YJIbTATaX AEATECIbHOCTA OPTAHU3ALMNH KYJIbTYpPHI;

— CoxpaHeHrEe BO3MOKHOCTH HaBUTallUM 10 CAaWTy NpPH OTKIHOYEHUU
rpaduueckux sneMeHToB ohOpMIICHUS caiTa, KapTa caita. Bpemsi moctymHoctu
uH(poOpMaIMU C YYETOM IMepepblBOB B pabore caifta. Hamuume HezaBUCHUMOMN
CUCTEMBI ydYeTa TIOCCIIeHWN caita. PackpeiTne wuH(OpMauu HE3aBUCUMON
CUCTEMBI ydeTa IOCEIIeHNI caTa. Hannune BCTpOCHHONW CHCTEMBI KOHTEKCTHOTO
nmouicka 1o caiTy. becmiatHoCTh, AOCTYmHOCTh WH(OpMAIuu Ha CalTe.
OTcyTcTBUE HapyIIeHHU 0TOOpakeHus, popMaTUPOBAHUS WM HHBIX 1€(PEKTOB Ha
caiite. Jlata u Bpems pasmemenus wuHbopManuu. Jloctynm K pasaeny
«He3aBucumasi oOlLleHKa KauecTBa MPEJOCTABICHUS YCIYr» JIOJDKEH OBITh
obecnieueH He OoJjiee 4yeMm 3a 2 mepexoja IO CaliTy C MCIOJNb30BAaHUEM MEHIO
HaBUT AL,

— @amMuinuyd, WMEHa, OT4YECTBAa, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
OpraHu3allid  KYJIbTYpbl, €€ CTPYKTYpHBIX TMOJpa3feieHuii u  QuinaioB
(pu UX HAIUYUU), PEXKUM, Tpaduk pabOThl, KOHTAKTHBIE TeledOHBI, ajapeca
AIEKTPOHHOM MOYTHI, pa3/iesl sl HaIMpaBICHUS MPEIIOKEHUN MO YIy4YIICHHUIO
KaueCcTBa yCIYT OpTaHU3allHH.

[To ocTanbHBIM IOKa3aTEIsIM BBISBIEH JOCTAaTOYHO BBICOKMH YpPOBEHB
JESITEILHOCTH YUPEXKACHUS KyJbTypbl. COOTBETCTBHE IOKa3aTENsAM KadecTBa
cocTaBuJIO HE MeHee 65,6%.

PEKOMEHAVYETCA

16. Ilpoananu3upoBaTh YpPOBEHb ITOCTIKCHUS YUPEKICHUEM KYIbTYPHI
IIPEJCTABICHHBIX MTOKA3aTEIEH.

17. Pazpaboraty 1iaH-rpaduK 1O  YIAy4YIIEHHWIO KadecTBa  pabOThI
yupexkIeHUs KyiabTypsl B 2017 rony.

18. PazmecTuTh pe3ynbTaT HE3aBUCUMOW OICHKM U  IUIaH-TpaQuK
Mo YJAy4YIIEHUI0 KadecTBa palOThl yupexkaeHuss KyiabTypel B 2017 romy
Ha odumaibHOM caiite yupexaenus (B pasmene «HesaBucumas oreHka
KadecTBay).
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PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHUIMIanpHOE OI0KETHOE YUPEIKICHNE KYIbTYPHhI
«MyHnunumansHoe o0beauHeHne OudamoTek ropoaa ExarepunOypra»
«bubmnoteka Ne 18/JleTckas 6ubIMOTEKAY

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUH KYJIbTYpbI, IPoBeIeHHON OOIECTBEHHBIM COBETOM IIPHU Y IIpaBICHUN
KylIbTypbl ~ AamuHucTpamuu  ropona  ExarepunOypra B 2016  rogy,
«MyHurunaneHoe  o0beAuHeHWe  Oubnamorek  ropojma  ExaTepunOypray
«bubmumoreka Ne 18/JleTrckast OuOIMOTEKa» 3aHSJIO B OOIIEM pEUTHUHTE
yupexaenuit 12 mecto u3 35 Bo3MOXKHBIX. (COOTBETCTBHE JESATEIBHOCTH
YUpEXKIEHUS KyJIbTyphI MOKa3aTesiM KauecTBa cocTaBuio 87,61%.

IIpouent
ITokazarens BBITIOJIHEHHUS
IIOKa3aTes

No
n/m

1 OTKpBITOCT M JJOCTYITHOCTD HHQOPMAIUH 00 OpraHu3aliy KyJIbTYPbI

1.1. | [lonHOE ¥ COKpallleHHOE HAUMEHOBAHUE OPTAHU3ALIUU KYJIbTYPhI, MECTO 100%
Hax0XICHUSI, TIOYTOBBIN ajpec, cXxema Mpoe3/a, aapec MICKTPOHHOM MOYTHI,
CTPYKTYpa OpraHU3aluy KyJbTyphl, CBEICHHS 00 yUpeIuTeIie, yupenTeTbHbIe
JIOKYMEHTBI

1.2. | Uudopmanyst 0 BEIMOJIHEHUN TOCYIapCTBEHHOTO/MYHUITUITAIBHOTO 33 JaHNS, 100%
OTYET O pe3yJbTaTax JIesTeIbHOCTH OPraHU3aLNH KYJIbTYPbI

KomdoprHOCTh yCn0BHi peocTaBIeH sl yCIyT U TOCTYITHOCTh UX MOTYYEeHUS

2.1. | YpoBenb koMmpopTHOCTH NpeObIBaHUS B OpraHU3aUK KyJIbTYpPbI (MecTa JUIs 86%
CHJICHHS, rapJepo0, YUCTOTA TIOMEIICHHS)

2.2. | Ilepeuens yciyr, mpeaocTaBiIsieMbIX OpraHu3anueil KyabTypbl. OrpaHideHus 70%
M0 ACCOPTUMEHTY YCIIYT, OTPAHUYEHUS 110 TOTPEOUTEISIM YCITYT.
JlononHHUTENBbHBIE YCITYTH, IPEA0CTaBIsIeMble OPTaHU3alNeH KyJIbTYpHI.
VYcnyru, npegocTasisieMble Ha 1aTHOH ocHOBE. CTOMMOCTD YCIIYT.
[IpenocraBneHne NPEeMMYIIECTBEHHOTO NpaBa MOJIb30BaHHS YCIIyraMu
YUpEKACHUSI

2.3. | CoxpaHeHre BO3MO)KHOCTH HABUTAIIUH T10 CANTY MPU OTKIFOUEHHN 100%
rpauuecKux 3JIeMeHTOB ohOpMIIEHUS caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH MH(OPMAIIMH ¢ YUETOM IIEPEePHIBOB B paboTe caita. Hamuuue
HE3aBUCUMOW CHCTEMBI yUeTa MocelIeHuit caiita. PackpeiTre nadopmarmn
HE3aBHCUMOM CUCTEMBI yUeTa IocenieHni caiita. Hanmnune BcTpoeHHON
CUCTEMBI KOHTEKCTHOTO ITOUCKA 110 CalTy. becruiaTHOCTh, TOCTYITHOCTh
uHpopmalmu Ha caiite. OTCYTCTBHE HapYIICHUI OTOOpaKEHHS,
(dbopmaTupoBaHus UM HHBIX Ae()EKTOB Ha caiTe. JlaTa 1 BpeMs pa3MelIeHus
uHpopmanuu. Joctyn k pazaeny «HezaBucumas oneHka kadecTna
NPEZIOCTABIICHNUS YCITyT» JOJDKEH ObITh 00ecTiedeH He Ooliee ueM 3a 2 mepexoia
10 CalTy C MCTIOJIb30BAaHNEM MEHIO HaBUT AU
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No IIpouenT
0 /;1 [Toka3zarens BBITIOJTHEHHS
TIOKa3aTeIs
2.4. | CTOMMOCTB IOTIOJIHUTENBHBIX YCIYT (KCEPOKOIIMPOBAHUE, 3aKa3 KHUTH B 71,1%
Jpyroii bubnnorexe, HHPOPMUPOBAHKE O BO3BpATE HYKHOM KHHUTH,
BO3MOKHOCTB OTJIOXKHTh KHUTY)
25. |t 94%
PaHCIIOPTHAS U TIeMIasi JOCTYITHOCTh OPTaHNU3AIMU KYJIBTYPBI
2.6. | Hanmume 37eKTpOHHBIX OMIIETOB/HATMYHUE SIIEKTPOHHOTO OpPOHUPOBAHHUS 80%
OWIIEeTOB/HATMYHUE AIIEKTPOHHOM OUepean/HAINYNE SJICKTPOHHBIX
KaTaJOTOB/HAIMYME HJICKTPOHHBIX JJOKYMEHTOB, TOCTYITHBIX JJIS TOTYYCHHS
2.7. | ObecmeueHne 0€30MMaCHOCTH (OXpaHa, MEAUIIMHCKOE COMPOBOXKICHUE, TEXHUKA 80%
0e30MacHOCTH, CPEJCTBA 3AIIUTHI M MTPoYee)
8 Bpemst oxumaHus Ipe1oCTaBIeHHS YCIIyTH
0
3.1 Y no6¢cTBO Tpaduka paboTh OpraHU3AINH KYJIbTYPhI 0%
2. 7,1%
3 [MpoctoTa/y100CTBO 31EKTPOHHOTO KaTaiora 97.1%
4 JoOpoxenaTensHOCTb, BEKIUBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB
OpraHM3aIMU KYJIBTYPBI
4.1. | HoOpoxenaTenbHOCTh, BEXKIHMBOCTh, KOMIIETEHTHOCTH MIEPCOHANIA OPTaHU3aIluH 95%
KYJbTYPbI
4.2, | ®amuinu, UMEHa, OTYECTBA, TOHKHOCTH PYKOBOJISIIETO COCTaBa OpraHU3aliu 100%
KyJBbTYpPBI, €€ CTPYKTYPHBIX OApa3iesieHnit u Gprmanos (Mpy UX HAJMYUH),
pekuM, TpapuK paboThl, KOHTAKTHBIC TEJIC(OHBI, aJpeca AICKTPOHHOH MOYTHI,
paszen Juisl HallpaBJIeHUs IPEATIOKESHUH 10 yIyUIICHHIO Ka4yecTBa YCIIyT
OpraHM3aINu
5 Y 10BNIETBOPEHHOCTH Kau€CTBOM OKa3aHHUS YCIyT
5.1. | YpoBeHb yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUsl YCIYT OpraHn3aliuu 89%
KYJbTYPBI B LIEJIOM
5.2. | Ilopsnok orneHKH KadyecTBa padOTHl OPTraHU3AINY Ha OCHOBAaHUH 91,6%
OIpeIeIeHHBIX KpUTepueB 3P GEeKTUBHOCTH pabOTHI OpraHU3aIHy,
YTBEPKICHHBIN YIIOTHOMOUYCHHBIM (peiepaibHbIM OPraHOM HUCTIOTHUTEIbHON
BJIACTH, PE3YJIbTAThl HE3aBHCUMOI OLIEHKH KaueCcTBA OKa3aHUs yCIyT
OpraHM3aIMsAMH KyJIbTYpPBI, @ TAKKe MPEIIOKEHHS 00 yIyqlIeHHH KauecTBa UX
JIeSITeIbHOCTH; TIJIaH 10 YIYYIICHUIO Ka4ecTBa Pab0Thl OpraHu3alluu
0
5.3. MatepuaibHO-TeXHUYECKOe 00ecrieueHne YUpeKIeHU KyIbTYPhl 70%
0
54 | Hamuamwe JMTEPATypBl, MOITB3YIOLIEHCS CIIPOCOM 82,85%
CymMMapHoe 3HaYeHHne 87,61%

JlesTenbHOCTh  YUpPEXKAEHUS KYJIbTYpPhl COOTBETCTBYET (penepanbHbIM
TpeOOBAHMM MO CIEAYIOIIMM IOKa3aTeNsIM KauecTBa paboThl (OKa3aHMs YCIYT),
comepxkamuMcss B npukaze MunkyneTypsl Poccum ot 20.11.2015 Ne 2830
«O0 ytBepkaeHnn MeToANYeCKuX PeKOMEH AU 10 MPOBEICHUIO HE3aBUCUMOM
OLICHKM KauyecTBAa OKa3aHUs YCIyr OpraHu3alus MU KyJIbTypbl (IJI1 OpraHOB
TOCyJapCTBEHHOW BiacTH CyOBekToB Poccuiickoit ®enepanu W OpraHoB
MECTHOTO CaMOYIIPABIICHUSA)»:

— IlomHOE M COKpalllEHHOE HaWMEHOBAHHME OpPraHU3allUH KYJbTYPbI, MECTO
HaXOXKJEHUsS, IOYTOBBIA aapec, CXeMmMa Ipoe3Ja, aapec AIIEKTPOHHOM IOYTHI,
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CTPYKTypa OpraHM3aluu KyJIbTYpbl, CBEJACHHUS 00 ydpeauTese, y4YpEeAUTEIIbHbIE
JIOKYMEHTBI;

— Wnadopmanyisi 0  BBINOIHEHUH TOCYJapCTBEHHOTO/MYHUIIMIIATHHOTO
3a/IaHus, OTYET O PE3YJIbTATaX AEATECIbHOCTA OPTAHU3ALMNH KYJIbTYpPHI;

— CoxpaHeHrEe BO3MOKHOCTH HaBUTallUM 10 CAaWTy NpPH OTKIHOYEHUU
rpaduueckux sneMeHToB ohOpMIICHUS caiTa, KapTa caita. Bpemsi moctymHoctu
uH(poOpMaIMU C YYETOM IMepepblBOB B pabore caifta. Hamuume HezaBUCHUMOMN
CUCTEMBI ydYeTa TIOCCIIeHWN caita. PackpeiTne wuH(OpMauu HE3aBUCUMON
CUCTEMBI ydeTa IOCEIIeHNI caTa. Hannune BCTpOCHHONW CHCTEMBI KOHTEKCTHOTO
nmouicka 1o caiTy. becmiatHoCTh, AOCTYmHOCTh WH(OpMAIuu Ha CalTe.
OTcyTcTBUE HapyIIeHHU 0TOOpakeHus, popMaTUPOBAHUS WM HHBIX 1€(PEKTOB Ha
caiite. Jlata u Bpems pasmemenus wuHbopManuu. Jloctynm K pasaeny
«He3aBucumasi oOlLleHKa KauecTBa MPEJOCTABICHUS YCIYr» JIOJDKEH OBITh
obecrieueH He Oojee 4yeM 3a 2 mepexoja IO CalTy C UCIIOJIb30BAHMEM MEHIO
HaBUT AL,

— @amMuinuyd, WMEHa, OT4YECTBAa, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
OpraHu3allid  KYJIbTYpbl, €€ CTPYKTYpHBIX TMOJpa3feieHuii u  QuinaioB
(pu UX HAIUYUU), PEXKUM, Tpaduk pabOThl, KOHTAKTHBIE TeledOHBI, ajapeca
AIEKTPOHHOM MOYTHI, pa3iesl JJisl HaIMpaBICHUS MPEIIOKEHUN MO YIy4YIICHHUIO
KaueCcTBa yCIYT OpTaHU3allHH.

ITo ocrambHBIM TOKa3aTEIsIM BBISBIICH JOCTAaTOYHO BBICOKHH YPOBEHB
NEATCIIBHOCTH YUpeXKAeHUs KyJbTypbl. COOTBETCTBHE MOKa3aTesIM KadyecTBa
cocrtaBswio He meHee 70%.

PEKOMEHAVYETCA

19. Ilpoananu3upoBaTh YpPOBEHb IOCTIDKCHUS YUPEKICHUEM KYIbTYPHI
IIPEJCTABICHHBIX MTOKA3aTEIEH.

20. Pa3paboTarh mnaH-Tpaduk 1O  yIY4YIICHUIO KadecTBa  pabOThI
yupexkIeHUs KyiabTypsl B 2017 rony.

21. Pa3amecTuTh  pe3yibTaT HE3aBUCHUMOW OICHKM U  IUIaH-TpauK
Mo YJAY4YIIEHUIO KadecTBa paloThl yupexkaeHuss KyiabTypel B 2017 romy
Ha odumaibHOM caiite yupexaenus (B pasmene «HesaBucumas oreHka
KadecTBay).
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PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHnununanbHOe OIOKETHOE YUPEKICHUE KYIbTYpPhI
«MyHunumansHoe o0beauHeHNe OnbMoTek ropoaa Exarepunoypra»
«bubamnoreka Ne 23»

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUH KYJIbTYpbI, IPoBeIeHHON OOIECTBEHHBIM COBETOM IIPHU Y IIpaBICHUN
KylabTypbl ~ Aamunuctpamuu  ropona  ExkarepunOypra B 2016  romy,
MyHununaipbHOoe  OIOKETHOE — YUpPeXKACHHE KYyJIbTYphl «MyHHUIIUTIATBHOE
oObeauHenue oubnnorek ropoaa ExarepunOypra» «bubmunoreka Ne 23» 3aHsi0 B
obmem peutuHre yupexaeHuin 10 mectro u3 35 B0o3MOKHBIX. COOTBETCTBHE
JeSITEIbHOCTH YUPEXKICHUS KyIbTYphI IIOKa3aTelsiM kadecTBa coctaBuiio 88,07%.

No [IporeHT BBIOTHEHUS
Iloxa3zaTens
/0 MOKa3aTeJs
1 OTKpBITOCTH ¥ TOCTYTHOCTh HH()OPMAIIUK 00 OpraHU3aIiH
KYJIBTYPBI
1.1. | [TomHOE U COKpallleHHOEC HAMMEHOBaHKUE OPraHU3AIMU KYJIbTYPBI, 100%

MECTO HaXO)KJIEHUsI, TIOYTOBBIH aJipec, cxeMa Mpoe3aa, aipec
3JIEKTPOHHOM MOYTHI, CTPYKTYpa OpraHu3aluy KyJIbTYpbl, CBEACHUS
00 yupenuTene, yYpeAUTENbHbIE IOKYMEHTBI

1.2. | Uudopmanus o BHIIOIHEHHH TOCYAapCTBEHHOTO/MYHUIIUTIATEHOTO 100%
3a1aHusl, OTYET O pe3ysIbTaTax JAesSTeIbHOCTH OPraHUu3aluH KyJIbTyphl

2 KompopTHOCTD ycitoBHl IPeAOCTaBICHHS YCIYT U JOCTYITHOCTD UX
MOy YeHUs

2.1. | YpoBeHb KOMPOPTHOCTH NMPEOBIBAHUS B OPraHU3AINU KYIBTYPBI 92%
(MecTa Juisi cueHus, rapaepo0, YUCTOTa TIOMEIICHHS )

2.2. | Ilepeuens yciyr, mpeaocTaBIsieMbIX OpraHU3auell KyJIbTypPHI. 70%

OrpaHuueHus 0 aCCOPTUMEHTY YCIYT, OTpaHUUYEHHS 10
MOTPEOUTENSIM yCIIyT. JlOMOTHUTENBHBIE YCITYTH, TPEOCTaBIIsIeMbIE
OpraHH3alned KyJIbTypsl. Y CIyTH, IPEIOCTABIIsIEMBIC HA IIJIATHON
ocHoBe. CtoumocTs yciyr. [Ipenocrapnenue mpenMynecTBEHHOTO
IIpaBa MoJIb30BAaHHUS YCIYTaMH YUPEKICHHS

2.3. | CoxpaHeHue BO3MOXXHOCTH HABUTALlMU 110 CAUTY NPH OTKIIFOYCHUHT 100%
rpaduuecKuX 3JeMeHTOB 0(hOpMIICHHS caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH HH(OPMAIIUY C YIETOM IePEPHIBOB B paboTe caiiTa.
Hanuuue He3aBUCHMOM CUCTEMBI yUeTa NIOCEIIEHNI caiiTa.
PackpeiTre naopmann He3aBUCUMOM CUCTEMBI yUeTa IOCEIeHUI
caiita. Hannune BCTpO€HHON CUCTEMBI KOHTEKCTHOTO MOKCKA IO
caiity. becrmarHocTh, TOCTYHOCTh HH(OpMAIMK Ha caiire.
OtcyTcTBHE HapyIIEeHUH 0TOOpaXkeHUsl, (POPMATUPOBAHUS HITH WHBIX
nedekToB Ha caiite. JlaTa 1 Bpems pa3menieHus HHpopMaluu.
Hoctyn k pazneny «He3aBucumasi olieHKa KayecTBa MPeOCTaBICHUS
yCIIyD» JIOJIKEeH ObITh 00ecrieueH He 0ojiee YyeM 3a 2 mepexo/ia 1o
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Ne [poueHT BBITOIHEHUS
IToka3arens
/n roKazareJst
CalTy ¢ MCIOJIH30BAHUEM MEHIO HABUTAIHH
2.4. | CTOMMOCTb JOTIOJTHUTENBHBIX YCIYT (KCEPOKOITUPOBaHHE, 3aKa3 70%
KHUTH B Ipyroii Oubianoreke, MHOOPMUPOBAHUE O BO3BPATE HYKHOM
KHUTH, BO3MOXKHOCTh OTJIOXHTH KHUTY)
2.5 TpaHcriopTHas W melias JOCTyIMHOCTh OPTaHU3aIuH KYJIbTYPbI 84%
2.6. | Hanuuue aneKTpOHHBIX OUIETOB/HAMYNE SIEKTPOHHOTO 80%
OpOHUPOBaHMS OUIICTOB/HATMYINE DIICKTPOHHOHN OdepeIi/HaTuIne
AJIEKTPOHHBIX KaTaJOTOB/HAMYHUE HIEKTPOHHBIX JIOKYMEHTOB,
JOCTYIHBIX JIJISl HOJTYyYCHUS
2.7. | Ob6ecnieueHue 6e30macHOCTH (OXpaHa, MEAUIIMHCKOE COMIPOBOXKICHNUE, 90%
TeXHUKa 0€301TaCHOCTH, CPEICTBA 3aIMTHI U IIpodee)
3 Bpemst oxxuanust pejoCTaBICHUS YCITyTH
3.1. VY nob6cTBo rpaduka paboThl OpraHU3aluH KYJIbTyphI 71,4%
3.2. [IpocroTta/ymo6cTBO 3IEKTPOHHOTO KaTaIora 84,3%
4 JloO6porkenaTenbHOCTh, BEKIHMBOCTh, KOMIIETEHTHOCTH PAOOTHHKOB
OpraHu3alyy KyJIbTYphI
4.1, | JoOpoxenaTelbHOCTh, BEKIUBOCTh, KOMIIETEHTHOCTh ITIEPCOHAA 96,25%
OpraHu3aliy KYJIbTyphI
4.2. | ®amunmn, IMEHa, OTYECTBA, TOJDKHOCTH PYKOBOJISIIETO COCTaBa 100%
OpTaHu3aliu KYJIbTYPhI, €€ CTPYKTYPHBIX MOAPA3ICICHHN 1
¢umanoB (Ipu X HATWYHN), PEXUM, TpaduK padoThl, KOHTAKTHBIC
TenedOoHsI, aipeca dJICKTPOHHOMN MOYTHI, pa3zei I HAPABICHUS
MPEUIOKEHUH TI0 YITYUIICHUIO Ka4eCTBa YCIYyT OpraHu3aluu
5 Y 10BIETBOPEHHOCTH KAUYECTBOM OKa3aHHs yCIIyT
5.1. | YpoBeHb yI0BIETBOPCHHOCTH KAYECTBOM OKa3aHHUs YCIIyT 91,8%
OpraHu3allii KYJIbTYPhI B IIEJIOM
5.2. | Ilopsmok oneHKM KadecTBa pabOTHI OpraHU3aIM HA OCHOBAHHUU 91,7%
OTIpEe/IeNIEHHBIX KpuTepreB (G (HEeKTUBHOCTH paOOTHl OpraHu3aIliH,
YTBEPKJICHHBIN YITOTHOMOYEHHBIM (e/IepaIbHbIM OPraHOM
WCTIOJIHUTENLHOMN BIIACTH, PE3YJIbTaThl HE3aBUCUMOM OIICHKU
Ka4ueCTBa OKasaHUAd yCJIIYT OpraHu3allusaMU KYJIbTYPhI, 4 TaAKKE
MPEAJIOKCHHUA 06 YIYUIICHHUU Ka4€CTBa UX ACATCIIbHOCTH, IIJIaH I10
YIIYYIICHUIO KauecTBa pabOThl OpraHU3aIluH
3. MarepHranbHO-TEXHHUECKOE 00ECIIeUeHUE YUPEKICHHUS KYIbTYPhI 80%
4. Hanuuue nurepatypsl, MOJIb3YIOLIEHCS CTPOCOM 84,3%
CymMapHoe 3HAYeHHe 88,07%

JlesTenbHOCTh  YUPEXKIACHUS KYJIbTYpPhl COOTBETCTBYET (henepanbHbIM
TpeOOBAHMSIM TI0 CIEAYIOIUM TOKa3aTeNsiM KadecTBa pabOThl (OKa3aHUS YCIIYT),
comepxkamMcss B npukaze MuskyneTypbl Poccnm ot 20.11.2015 Ne 2830
«O0 yTBepkJIeHN MeToANYEeCKUX PEeKOMEHAAIUMN M0 MPOBEICHUIO0 HE3aBUCUMOMN
OLICHKM KayecTBAa OKa3aHUsl YCIyr OpraHu3alusMd KyJIbTYpbl (IIJI1 OpraHoOB
rocyJlapCTBEHHOM BiacT CcyobekToB Poccuiickoit ®denepanyii U oOpraHoB
MECTHOTO CaMOYIIPABIICHUS)»:
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— IlonHoe M COKpaleHHOE HAMMEHOBAHWE OPTaHM3alMM KYJIbTYPhI, MECTO
HaxO0>XJICHUS, TMOYTOBBIM aJpec, CXeMa Mpoe3na, aApec JJIEKTPOHHOU MOYTHI,
CTPYKTypa OpTaHM3alliu KyJIbTYPhI, CBEJICHUS 00 yUpeauTese, YYpeIuTeIbHbIe
JIOKYMEHTBI;

— Wndopmanyisi 0  BBINOIHEHUH TOCYJApCTBEHHOTO/MYHUIIMNIATBHOTO
3a/IaHus, OTYET O PE3YJIbTaTaxX AEATEIbHOCTU OPraHU3alNH KYJIbTYPHI;

— CoxpaHeHre BO3MOKHOCTH HaBUTAllMM N0 CAWTy NpPU OTKIHOYEHUU
rpaguvecKux dJIeMEHTOB O(OpMIICHHS calTa, KapTa caita. Bpems moctymHOCTH
uHbOpMaIlMK C y4eTOM IepepbiBOB B paboTe caita. Hammume He3aBucuMOn
CUCTEMBI ydYeTa TIOCCIIeHUN caita. PackpeiTne wHOpMaAuu HE3aBUCUMON
CUCTEMBI y4eTa IOCEIEeHnH canTa. Hanmune BCTPOEHHOM CHUCTEMBI KOHTEKCTHOTO
nmouicka 10 caiTy. becrumatHocTh, MOCTYmHOCTH UWHGOpPMAIIMKM Ha CcaiTe.
OTcyTcTBUE HapyleHUN OTOOpa)keHus, POpMaTHUPOBAHUS WM HHBIX JEPEKTOB
Ha caiite. Jlata u Bpems pasMmenieHus uHpopmanuu. JlocTynm K pasueny
«He3aBucumasi oOLEeHKa KauecTBa IIPEJOCTABIECHUS YCIYr» JIOJDKEH ObITh
obOecnieueH He OoJjiee 4yeM 3a 2 mepexoja IO CaliTy C MCIOJb30BAaHUEM MEHIO
HaBUTalUU;

— @Qamuinuy, HWMEHa, OTYeCTBA, JOJDKHOCTH PYKOBOJALIEIO COCTaBa
OpraHu3allMd KyJIbTypbl, €€ CTPYKTYpHBIX MHOJpa3feieHud U (QuiInaioB
(mpu uX HaaM4KK), pexuM, rpaduKk pabOThl, KOHTAKTHBIC Tele(OHBI, aapeca
AIEKTPOHHOM IIOYTHI, Pa3/iel JJIsl HAIPABICHUS IPEUIOKECHUN MO YIy4YIICHHUIO
KAa4eCTBa yCIYT OPTaHU3aLlHH.

ITo ocrambHBIM TOKa3aTEIsIM BBISBIICH JOCTAaTOYHO BBICOKHH YPOBEHB
JEATEIIbBHOCTH YUpeXAeHUs KynbTypbl. COOTBETCTBHE IIOKa3aTeIsIM KayecTBa
coctaBwiio He meHee 70%.

PEKOMEHAVYETCA

22. IlpoaHanu3upoBaTh ypPOBEHb JIOCTHXKCHHS YUYPEXKICHUEM KYJIbTYpPbI
MIPE/ICTABJICHHBIX TIOKa3aTeeH.

23. Pa3pabotarh mnaH-Tpaduk 1O  yIAY4YIICHUIO KadecTBa  pabOThI
yupexkJIeHUs KyiabTypsl B 2017 rony.

24. Pa3MecTUTh  pe3yjbTaT HE3aBUCHUMOW OICHKM U  IUIaH-TpaduK
Mo YJAY4YIICHUIO KadecTBa paldOThl ydpexaeHus KyinbTypel B 2017 romy
Ha odurmaibHOM caiite yupexaenus (B pasmene «HesaBucumas oreHka
KaueCcTBay).
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PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHUIMNaIBHOE OI0HKETHOE YIPEIKICHUE KYIBTYPHI
«MynunumnansHoe o0beAnHeHNe OubInoTek ropoaa ExarepunOypra»
«bubnuotexa Ne 245

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUHN KYJIbTYpbl, IPoBeIeHHON OOILECTBEHHBIM COBETOM IIPHU Y IIpaBICHUU
KylabTypbl ~ Aamunuctpamuu  ropona  ExkarepunOypra B 2016  romy,
MyHununaipbHoe  OIOKETHOE  YUpPeXACHHE KYyJIbTYphl «MyHHUIIUTIATBHOE
oObeauHeHue 6uodnmotek ropoga ExkarepunOypra «bubnnoreka Ne 24y 3aHsmno B
o0meM pelTuHre ydpekaeHuid & wMecto u3 35 BO3MOXKHBIX. (COOTBETCTBHE
JeSITEIbHOCTH YUPEXKICHUS KyJIbTYphI IOKa3aTelsIM kKauecTBa coctaBuiio 88,99%.

IIpouent
Ne i/mt ITokazaTens BBITIOJTHEHUSA
IoKa3areirst

OTKpBITOCT M JJOCTYITHOCTb HHQOPMAIH 00 OpraHu3aliy KyJIbTYPbI

1.1. [TosmHOE M COKpallleHHOe HAMMEHOBAHUE OPTaHU3aIK KYJIBTYPbI, MECTO 100%
HaX0ICHUSI, TIOYTOBBIN apec, cXxema Mpoe3/a, aapec SIEKTPOHHOU TOUTHI,
CTPYKTYpa OpraHU3aliH KyJIbTyphl, CBEICHHS 00 ydIpeIuTee,
YUpEIUTENbHBIE JOKYMEHTHI

1.2. Wudopmalust o BEITIOIHEHHN TOCYIapCTBEHHOTO/MYHHIIMTIATEHOTO 3a/IaHHS, 100%
OTYET O pe3yJbTaTax JIesTeIbHOCTH OPraHU3aALNH KYJIBTYPbI

2 KomdopTrHOCTB yCI0BHI NPe1oCcTaBIEHHs YCIYT U TOCTYITHOCTh X
MOJTyYEHUsI

2.1. YpoBeHb KOMPOPTHOCTH MPEOBIBAHKS B OPraHU3aIMHU KYJIBTYPbI (MECTa Jst 96%
CHJICHHS, rapJepo0, YUCTOTA TIOMEIICHHS)

2.2. Ilepeuens yciyr, IpegocTaBIsIeMbIX OpraHU3alnel KyabTypsl. OrpaHHYeHMS 70%
M0 ACCOPTUMEHTY YCIIYT, OTPAHUYEHUS 110 TOTPEOUTEIISIM YCITYT.
JlOTIOJTHUTEINIBHBIE YCITYTH, TIPEJOCTABIIEMbIE OPTraHu3alNei KyIbTyphl.
VYcnyru, npegocTasisieMble Ha I1aTHOH ocHOBE. CTOMMOCTD YCIIYT.
[MpenocTapnenne MperMMyIECTBEHHOTO MPaBa MOJIb30BaAHMS yCIyraMu
YUPEKACHUSI

2.3. CoxpaHeHre BO3MOKHOCTH HABUTALIUH 110 CAUTY MPH OTKIFOYEHUU 100%
rpauuecKux 3JIeMeHTOB ohOpMIIEHHs caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH MH(OPMAIIMH ¢ YUETOM IIEPEePHIBOB B paboTe caita. Hamuuue
HE3aBUCHMOW CHCTEMBI yueTa MocelIeHui caiita. Packpoitne nadopmarnmn
HE3aBHCUMOM CUCTEMBI yUeTa IocenieHni caiita. Hanmnune BcTpoeHHON
CHCTEMBI KOHTEKCTHOT'O TIOMCKA T10 caiiTy. becmiaTHOCTh, TOCTYITHOCTD
uHpopmaiun Ha caiite. OTCYyTCTBHE HapYIICHUI OTOOpaKEHHS,
(dbopmaTupoBaHus UM HHBIX Ae()EKTOB Ha caiTe. JlaTa 1 BpeMs pa3MelIeHus
uHpopmarun. Jloctym k pazaeny «HezaBucumas orieHKa kayecTBa
NPEZIOCTABIICHHUS YCITyT» JOJDKEH OBITh 00ecIiedueH He Ooliee uem 3a 2
nepexo/ia Mo CauTy ¢ UCTOIb30BaHUEM MEHIO HABUTalluU
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IIpouent
Ne /m IToxa3zarens BBITIOJTHEHHUS
TIOKa3aTeIIs
2.4. CTOUMOCTB TOTIOTHUTENBHBIX YCIYT (KCEPOKOITMPOBAHUE, 3aKa3 KHUTH B 72,2%
Jpyroii bubinoTtexe, HHPOPMUPOBAHHUE O BO3BpATE HYKHON KHHTH,
BO3MOKHOCTB OTJIO)KHUTH KHHTY)
2.5 TpancnopTHas u nemnras J0CTYITHOCTh OPTaHU3AINH KYJIbTYPbI 94%
2.6. Hannune 3neKTpOHHBIX OMIETOB/HATMYUE JIEKTPOHHOTO OPOHUPOBAHMUS 80%
OWJIEeTOB/HATIMYHUE AIIEKTPOHHOM OUepean/HAINYNE SJICKTPOHHBIX
KaTaJOTOB/HAIMYHE HJICKTPOHHBIX JOKYMEHTOB, JOCTYIHBIX IS TOTYYCHHS
2.1. Ob6ecneueHue 6e30macHOCTH (0OXpaHa, MECAMIIMHCKOE COMPOBOXKICHHUE, 92%
TeXHHKa 0€30MacHOCTH, CPE/ICTBA 3alIUTHI U MpoYee)
8 Bpemst oxumaHus Ipe1oCTaBIeHHS YCIIyTH
3.1 Y no6¢TBO Tpaduka paboTH OpraHU3AINH KYJIbTYPBI 68,6%
3.2. IIpocToTra/ymo0CcTBO IEKTPOHHOT'O KaTaiora 85,7%
4 JoOpoxkenaTensHOCTb, BEXKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB
OpraHM3aIMU KYJIbTYPBI
4.1. JoOpoxenaTensHOCTD, BEXKIMBOCTh, KOMIIETEHTHOCTH ITEPCOHAA 97,5%
OpraHu3alyy KyJIbTYphI
4.2. damuny, UIMEHa, 0TYECTBA, JOHKHOCTH PYKOBOJISIIETO COCTaBa 100%
OpraHM3aIMU KYJIBTYPHI, €€ CTPYKTYPHBIX IOJIpa3AeieHiid 1 GUIHaIoB (IpH
WX HAJIMYUH), PeKUM, Tpaduk paboThl, KOHTAKTHBIE Tele(OHbI, anpeca
3JIEKTPOHHOM IIOYTHI, pa3/ien Ul HaIPaBJICHUs IPEIJIOKEHUM 110
YIYYIICHUIO Ka4eCTBa YCIIYT OpraHU3aIiN
5 Y 10BNIETBOPEHHOCTh Kau€CTBOM OKa3aHHUS YCIyT
5.1. YpoBeHb yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUsl YCIYT OpraHn3aliu 91,8%
KYJIBTYPHI B LIEJIOM
5.2. [opsimok oreHKH KadecTBa paOOTHI OPraHU3AINY Ha OCHOBAHUHT 91,7%
OIpeIeIeHHBIX KpUTepueB 3P PEKTHUBHOCTH PadOTHI OpraHU3alIHy,
YTBEPKICHHBIN YIIOTHOMOYEHHBIM (e/iepalbHbIM OPTaHOM HUCIIOTHUATENEHON
BJIACTH, PE3YJIbTAThl HE3aBUCHMOM OIIEHKM KauecTBa OKa3aHUs YCIyT
OpraHM3aIMsAMH KyJIbTYPBI, @ TAKKE MPEIOKEHHUS 00 yIyqlIeHHH KauecTBa
WX JEATEIbHOCTH; IUIaH 110 YIIYYIICHUIO KauecTBa paboThl OpraHu3aliuu
5.3. MarepuanbHO-TEXHUUECKOE 00eCIIeUeHIE YUPEXKICHUS KYIbTYphbl 81,7%
5.4. Hamnmume nutepatypsbl, OIB3YIOMIEHCS CIIPOCOM 82,85%
CymMapHoe 3HaAYeHHe 88,99%

JlesTenbHOCTh  YUpPEXKAEHUS KYJIbTYpPhl COOTBETCTBYET (penepanbHbIM
TpEOOBAHUSIM IO CJICAYIOIIMM MOKa3aTesiM KauyecTBa padOThl (OKa3aHUs YCIyT),
coxepxkamuMcss B npukaze MunkyneTypsl Poccum ot 20.11.2015 Ne 2830
«O0 ytBepkaeHnn MeToaNYeCKuX PeKOMEHIAINMA 110 MPOBEACHUIO HE3aBUCUMON
OLICHKM KayecTBa OKa3aHUsl YCIYr OpPraHu3alMsAIMU KyJbTYphbl (IJi1 OPraHOB
TrOCyJapCTBEHHONW BiacTH CyOBekToB Poccmiickoit ®enepanmu W OpraHoB
MECTHOTO CaMOYTIPABIICHUS)»:

— IlonHoOe M COKpalleHHOE HAMMEHOBAHHE OPTraHHU3allMK KYJIbTYPhl, MECTO
HaxO0XX/IeHUs, MOYTOBBIA aJpec, CXeMa Mpoe3aa, aaApec IJIEKTPOHHOU MOYTHI,
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CTPYKTypa OpTaHW3allud KyJIbTYpbI, CBEIEHUS 00 yupeauTene, YUpeauTelbHbIe
JIOKYMEHTBI;

— Wnadopmanyisi 0  BBINOIHEHUH TOCYJapCTBEHHOTO/MYHUIIMIIATHHOTO
3a/IaHus, OTYET O PE3YJIbTaTaxX AEATEIbHOCTU OPraHU3alNH KYJIbTYPHI;

— CoxpaHeHre BO3MOKHOCTH HaBUTAllMM MO CAWTy NPU OTKIHOYEHUU
rpaduueckux sneMeHToB odopMIICHUs caiiTa, kapTa caiita. Bpems moctynHocTu
uH(poOpMaIMU C YYETOM IMepepblBOB B pabore caifta. Hamuume HezaBUCHUMOMN
CUCTEMBI ydYeTa TIOCCIIeHWN caita. PackpeiTne wuH(OpMauu HE3aBUCUMON
CUCTEMBI y4eTa IOCEIEeHn canTa. Hanmune BCTPOEHHOM CHUCTEMBI KOHTEKCTHOTO
nmoWcKka 10 caiTy. becrumatHocTh, MOCTYMHOCTH UWHGOPMAIIMM Ha CcaiTe.
OTcyTcTBUE HapyIIeHHU 0TOOpakeHus, popMaTUPOBAHUS WM HHBIX 1€(PEKTOB Ha
caiite. Jlata u Bpems pasmemenus wuHbopManuu. Jloctynm K pasaeny
«He3aBucumasi oOlLleHKa KauecTBa MPEJOCTABICHUS YCIyr» JIOJDKEH OBbIThH
obecrieueH He OoJjiee 4yeM 3a 2 mepexoja IO CaliTy C MCIOJb30BAaHUEM MEHIO
HaBUTalUU;

— Qamuinuy, HWMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJALIEIO COCTaBa
OpraHu3allMd KyJIbTypbl, €€ CTPYKTYpHBIX HOJpa3feiiecHud U (QuiInaioB
(mpu ¥X HadM4MK), pexuM, rpaduKk pabOThl, KOHTAKTHBIC Tele(OHBI, aapeca
AJIEKTPOHHOM IIOYTHI, pa3jeil Uil HaIpaBJICHUS IPEUIOKEHUNU 10 YIy4YIIECHHUIO
KAa4yeCTBa yCIIyI OpTaHU3aLuH.

[To ocTanbHBIM IOKa3aTEIsIM BBISBIEH JOCTAaTOYHO BBICOKMH YpPOBEHB
JESITEILHOCTH YUpPEXACHUS KyJIbTypbl. COOTBETCTBHE IOKa3aTeNsAM KadecTBa
cocTaBuJIo HEe MeHee 68,6%.

PEKOMEHAVYETCA

25. IIpoaHanu3upoBaTh ypOBEHb JOCTH)KCHHS YUYPESKICHUEM KYJIbTYpPbI
IIPEJCTABICHHBIX MTOKA3aTEIEH.

26. Pa3pabotarh mnaH-Tpaduk 1O  yIAY4YIICHUIO KadecTBa  pabOThI
yupexkIeHUs KyiabTypsl B 2017 rony.

27. Pa3aMecTuTh pe3yJbTaT HE3aBUCHUMOW OICHKM U  IUIaH-TpauK
Mo YJAY4YIIEHUIO KadecTBa paldOThl ydpexaeHus KyinbTypel B 2017 romy
Ha odumaibHOM caiite yupexaenus (B pasmene «HesaBucumas oreHka
KadecTBay).
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PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHUIMNaIBHOE OI0HKETHOE YIPEIKICHUE KYIBTYPHI
«MynunumnansHoe o0beAnHeHNe OubInoTek ropoaa ExarepunOypra»
«bubmuotexa Ne 25

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUHN KYJIbTYpbl, IPoBeIeHHON OOILECTBEHHBIM COBETOM IIPHU Y IIpaBICHUU
KylabTypbl ~ Aamunuctpamuu  ropona  ExkarepunOypra B 2016  romy,
MyHununaipbHoe  OIOKETHOE  YUpPeXACHHE KYyJIbTYphl «MyHHUIIUTIATBHOE
oObeauHenue oubnmnorek ropoaa ExarepunOypra» «bubmunorexa Ne 25» 3aHsi0 B
oOmeM pedtuHre yupekaeHuid 9 wmecto u3 35 BO3MOXHBIX. COOTBETCTBHE
JEATEeTLHOCTH YIPEKIACHUS KyIbTYPhI MOKa3aTeIsIM KadecTBa coctaBuiio 88,17%.

[IpoueHTsl OT

Ne n/mt Ioxasarens
MaKCHMyMa
1 OTKpPBITOCTH U TOCTYIHOCTh HHPOPMANHN 00 OpraHU3aIHH KYJIbTYPbI
1.1. [TosHOE M COKpaIlleHHOE HANMEHOBAaHUE OPraHU3aIuK KYJIbTYPhI, MECTO 100%
HaXOKACHUS, MOYTOBBIN aJipec, cXeMa Mmpoe3Jia, aipec 3JICKTPOHHON OYTHI,
CTPYKTypa OpraHU3aliH KyJIbTypbl, CBEICHNS 00 yUpeauree,
yUpEIUTENbHBIC JOKYMEHTEHI
1.2. WNudopmalius o BEITIOIHEHHN TOCYAapCTBEHHOTO/MYHHIIMTIAIBHOTO 32IaHHS, 100%
OTYET O pe3yJbTaTax JeaTeIbHOCTH OPraHU3aIlH KYJIbTYPBI
2 KompopTHOCTD ycitoBHl IPeAOCTaBICHHS YCIYT U JOCTYITHOCTD UX
MOy YeHUs
2.1. VYpoBenb koM(pOPTHOCTH NPeOBIBAaHHS B OPraHU3alluK KyJIbTYpbI (MecTa JUIst 84%
CHJICHUSI, TapAepo0, YUCTOTa HOMEIICHHS)
2.2. [lepeuens yciyr, IpeaoCTaBIsIEMBIX OpraHU3auel KyJIbTYpPHI. 70%

OrpaHuueHus Mo aCCOPTUMEHTY YCIIYT, OTpaHUUYEHHUS 10 MOTPEOUTEIM
ycayT. JlomonHuTeNbHBIE YCITYyTH, IPEAOCTaBIIEMbIe OpraHu3alen
KYJBTYpHBI. Y CIyTH, OPEeOCTABISIEMbIE HA IUIATHON OCHOBE. CTOMMOCTH
ycayr. [IpegocTaBnenne NpeuMyIIeCTBEHHOTO MpaBa MoJIb30BaHUs
ycIyraMu YUpexJIeHUs

2.3. CoxpaHeHHe BO3MOKHOCTH HABUTALUH 110 CAUTY MPH OTKJIFOUYEHUHU 100%
rpaduuecKuX 3JeMeHTOB 0(hOpMIICHHS caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH HH(OPMAIIUX C YIETOM IEPEPHIBOB B pabore caiita. Hammumne
HE3aBUCHMOM CHCTEMBI y4eTa IocenieHuit caiira. Packpoitrie uadopmaryn
HE3aBHCHMOM CUCTEMBI yUeTa NoceneHni caiita. Hannane BcTpoeHHON
CUCTEMBI KOHTEKCTHOTO TTOMCKA IO CalTy. becriaTHOCTh, TOCTYITHOCTb
nHpopmalun Ha caiite. OTCYyTCTBHE HApYIICHUI OTOOpasKeHMS,
(dbopmaTupoBaHus WK HHBIX JeeKToB Ha caiite. JlaTa u Bpemsl pa3MenieHus
nHpopmanun. octyn k pazgeny «HezaBucumas oreHka KadecTBa
MPeIOCTaBICHHS YCIIyT» NOJDKEeH OBITh 0OecreueH He Oonee yem 3a 2
Mepexo/ia Mo CANTy ¢ MCIIOIB30BaHINEM MEHIO HaBUTALIMU
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[Ipouentsl ot
Ne i/m [TokazaTennb pott
MaKCHUMyMa
2.4. CTOMMOCTh JIOTIOTHUTENBHBIX YCIyT (KCEPOKOMUPOBAaHUE, 3aKa3 KHUTH B 68,9%
Ipyroii 6nbmuoTtexe, THPOPMUPOBAHKE O BO3BpATE HYKHOUM KHUTH,
BO3MOKHOCTB OTJIOXKHTh KHUTY)
2.5. 90%
TpancnopTHas ¥ nenras J0CTYITHOCTh OPTaHU3AIMH KYJIBTYPBI
2.6. Hannune 31eKTpOHHBIX OMIIETOB/HAMYUE IIEKTPOHHOTO OPOHUPOBAHHS 80%
OUJICTOB/HATTMYKE SIIEKTPOHHON OYepen/HaINIne 3JeKTPOHHBIX
KaTaJIOrOB/HAINYHNE ICKTPOHHBIX JJOKYMEHTOB, TOCTYIHBIX JUIS TTOJYYEHHS
2.1. ObecrieueHue 6e30MacHOCTH (OXpaHa, MEAMIIMHCKOE COIPOBOXKICHNUE, 90%
TEeXHUKa 0€30MacHOCTH, CPE/ICTBA 3alIUTHI U MPOoYee)
3 Bpems oxxupaHust peoCTaBICHUS YCIIyTH
0
3.1 Y 106¢cTBO Tpaduka paboTe OpraHU3aANN KYJIbTYPBI 0%
2. 7,1%
3 [IpocToTa/yno0CTBO 3JEKTPOHHOTO KaTajaora 87,
4 JHob6poxenareabHOCTh, BEXINBOCTh, KOMIIETEHTHOCTh pa0OTHUKOB
OpraHu3aIMH KYJIbTYPHI
4.1. JoO6porkenaTenbHOCTh, BEKIHMBOCTh, KOMIIETEHTHOCTH ITEPCOHAA 97,5%
OpTaHu3allu KYJIbTyphI
4.2. damunuyu, UMeHa, 0TUYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTaBa 100%
OpraHu3aIMH KYJIBTYPHI, €€ CTPYKTYPHBIX MMOpa3AeIeHHH 1 GUIHAIoB (TIpH
WX HaJN4YWH), PeKUM, Tpaduk paboTel, KOHTAKTHBIE Telle(hOHBI, apeca
3JIEKTPOHHOM II0YTHI, Pa3es JUisl HalPaBJIECHUs IPEAJIOKEHUN 110
YIYYIICHUIO Ka4eCTBa YCIYT OpraHu3aIin
5 Y 1OBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUS yCIyT
5.1. VYpoBeHb yOBICTBOPEHHOCTH Ka4€CTBOM OKa3aHHsI yCIYT OpraHUu3aliH 91,8%
KYJIBTYPHI B LISJIOM
5.2. [opsimok oreHKH KavyecTBa padOTHI OpraHU3aIMHA HA OCHOBaHUHU 91,7%
OTIpEeIETICHHBIX KpUTepreB d(PPEeKTHUBHOCTH paOOTHI OpraHNU3aIINH,
YTBEPKACHHBIH YIIOJIHOMOYECHHBIM (efiepallbHbIM OpPraHOM
UCTIOJTHUTENILHOM BJIACTH, PE3yIbTAaThl HE3aBUCHUMOM OIICHKH KadecTBa
OKa3aHMs YCIIyT OpraHH3aLMIMH KyJIbTYpHI, @ TAKXKe IPEUIOKESHUS 00
yIy4IlIeHNH Ka4eCcTBa UX JCATEIbHOCTH; IJIaH 10 YIyYIICeHUIO KauecTBa
paboTHI OpraHu3auu
0
5.3. MarepuaiabHO-TEXHUUECKOe 00eCTIeUeHNE YUPEXKICHUS KyIbTyphI 78,3%
0
4. Hannawne nmuteparypsl, TONB3YIOIIEHCS CIPOCOM 87,14%
CymMapHoe 3HAYeHHe 88,17%

JlesTenbHOCTh  YUPEXKIACHUS KYJbTYpPhl COOTBETCTBYET (henepanbHbIM
TpeOOBAHMSIM T10 CIEAYIOIMMM TOKa3aTeNsiM KadyecTBa paboThl (OKa3aHUS YCIIYT),
comepxkamuMcss B npukaze MunkyneTypsl Poccum ot 20.11.2015 Ne 2830
«O0 yTBepkJIeHNM MeToANYeCKUX PEeKOMEHAAIUMI M0 MPOBEICHUIO HE3aBUCUMOMN
OLICHKM KayecTBa OKa3aHUsl YyCIyr OpraHu3alusMUd KyJIbTYpbl (IIJI1 OpraHoOB
rocyJlapCTBEHHOM BiacT CcyobekToB Poccuiickoit denepanyii U oOpraHoB
MECTHOTO CaMOYIIPaBIICHUS)»:

— IlonmHOe M COKpallleHHOE HAaMMEHOBAHUE OPTraHU3aluU KYJIbTYpPbI, MECTO
HAaXOX/JCHUS, TOYTOBBIM aJpeC, CXeMa Mpoe3da, aApPecC SJIEKTPOHHOW IOYTHI,
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CTPYKTypa OpTaHW3allud KyJIbTYpbI, CBEIEHUS 00 yupeauTene, YUpeauTelbHbIe
JOKYMEHTBI;

— NHdopmanyst 0 BBINOJIHEHWH TOCYAAPCTBEHHOTO/MYHUIIUIIAIBHOTO
3aJIaHUsl, OTYET O PE3yJIbTaTax AESITEIBHOCTH OPraHU3aluU KyJIbTYpBI;

— CoxpaHeHuE BO3MOXXHOCTH HaBUTAlMU II0 CAWTy IIpH OTKIIOYECHHH
rpauyecKkux JIEMEHTOB OQOpMIIEHUs caiiTa, KapTa caiiTa. Bpems noctymHocTu
uHpOpMallMU C y4€TOM IIepepblBOB B paboTe caiita. Hanuume He3aBucumon
CUCTEMBI ydYeTa TIOCCIIeHWN caita. PackpeiTne wuH(OpMauu HE3aBUCUMON
CUCTEMBI y4eTa IOCEIEeHn canTa. Hanmune BCTPOEHHOM CHUCTEMBI KOHTEKCTHOTO
nmoWcKka 10 caiTy. becrumatHocTh, MOCTYMHOCTH UWHGOPMAIIMM Ha CcaiTe.
OTcyTcTBUE HapyleHUN OTOOpa)keHus, GOpMaTHUPOBAHUS I HHBIX JEPEKTOB
Ha caiite. Jlata u Bpems pasmenieHuss uHpopmanuu. J[octym k pazaery
«He3aBucumasi oOlLleHKa KauecTBa MPEJOCTABICHUS YCIyr» JIOJDKEH OBbIThH
obecrieueH He OoJjiee 4yeM 3a 2 mepexoja MO CalTy C MCIOJIb30BAaHUEM MEHIO
HABHUTallUU;

— Qamuinuy, HWMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJALIEIO COCTaBa
OpraHu3allMd KyJIbTypbl, €€ CTPYKTYpHBIX HOJpa3feiiecHud U (QuiInaioB
(mpu ¥X HadM4MK), pexuM, rpaduKk pabOThl, KOHTAKTHBIC Tele(OHBI, aapeca
AJIEKTPOHHOM IOYTHI, pa3liell i1 HAPaBJICHUs IPEIUIOKEHUM 110 YIIy4IIEHUIO
KAa4yeCTBa yCIIyI OpTaHU3aLuH.

[To ocranbHBIM TOKa3aTEIsIM BBISIBICH JIOCTATOYHO BBICOKUN YPOBEHBb
JEATCIIbBHOCTH YUpexXAeHUs KyabTypbl. COOTBETCTBHE IOKa3aTEIsIM KauyecTBa
cocTaBujo He MeHee 68,9%.

PEKOMEHAVYETCA

28. Ilpoananu3upoBaTh ypOBEHb JOCTHXKEHUS YUPEKIECHHUEM KYJIbTYpPhI
IIPEJCTABIICHHBIX MTOKA3aTEIEH.

29. Pa3zpaboTare TutaH-TpaduK TO yIAYYIICHWIO KadecTBa  pabOTHI
yupexkIeHUs KyabTypsl B 2017 rony.

30. PazmMecTuTh  pe3ynbTaT HE3aBUCHUMOW OLEHKA M IUIaH-TpaQuK
N0 YJAY4YUOIEHUIO KadecTBa paldOThl yupexaeHuss KyiabTypel B 2017 romy
Ha o¢juuuanbHOM caiTe yupexnaeHus (B paszgene «HesaBucumast oneHka
KaueCcTBay).
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PEKOMEH/JAIIUN
[0 UTOTaM HE3aBUCUMOM OIIEHKU KaueCcTBa OKa3aHUs yCIIyT
MYHUITUTATBHBIMUA YUPEKICHUSAMU KyIbTYphl B 2016 roay, mpoBeieHHON
OO0111eCTBEHHBIM COBETOM IIPH Y TIPABIEHUU KYJIbTYPhl AJIMUHUCTPALIUN
ropoaa ExarepunOypra

MyHUIMNaIBHOE OI0HKETHOE YIPEIKICHUE KYIBTYPHI
«MynunumnansHoe o0beanHeHNe OubrnoTek ropoaa ExarepunOypray»
«bubmuorexa Ne 31»

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUH KYJIbTYpbI, IPoBeIeHHON OOIECTBEHHBIM COBETOM IIPHU Y IIpaBICHUN
KylabTypbl ~ Aamunuctpamuu  ropona  ExkarepunOypra B 2016  romy,
MyHununanbHoe  OIO/KETHOE  yUpeXAEHUE  KyIbTyphl «MyHHULIHMNAIBHOE
oObeauHeHue O6ubamorek ropojga ExarepunOypra» «bubmmoreka Ne 31» 3ansio
B o0miemM peiiTuare yupexaeauii 16 mecto u3 35 Bo3MOHbIX. COOTBETCTBHE
JESTEIIbHOCTH YUPEXKICHUS KyJIbTYpPhI MIOKa3aTelsiM KauecTBa cocTaBuiio 86,5%.

[Ipouent
IToxa3zaTens BBITIOJTHEHUSA
oKa3aTelIst

No
n/

1 OTKpBITOCT M JJOCTYITHOCTb HHQOPMAIIUK 00 OpraHu3aliy KyJIbTYPbI

1.1. | ITosHOE M COKpaIlICHHOE HANMEHOBAaHUE OPTaHU3aIlUHU KYJIbTYPbI, MECTO 100%
HaX0ICHUSI, TIOYTOBBIN apec, cXema Mpoe3/a, aapec SIEKTPOHHOM TOUTHI,
CTPYKTYpa OpraHU3aliK KyJbTyphl, CBEICHHS 00 yUpeauTee,
YUpEIUTETbHbIE JTOKYMEHTHI

1.2. | Uudopmanus o BHIMOIHEHUH TOCYIapCTBEHHOTO/MyHUIIUITAIBHOTO 33 JaHNS, 100%
OTYET O pe3yJbTaTax JIesTeIbHOCTH OPraHU3aALNH KYJIbTYPbI

2 KomdopTrHOCTh yCI0BHI NpeocTaBIeH s YCIYT U TOCTYITHOCTh X
MOJTyYEHUsI

2.1. | YposeHb koM(OpPTHOCTH NPEObIBAHNUS B OpPraHU3aH KyJIbTYphI (MecTa JUis 92%
CHJICHUSI, TapJepo0, YUCTOTa NOMELICHYSI)

2.2. | llepeuens ycnyr, NpedoOCTaBIsIEMbIX OpraHu3alel KyabTypbl. OrpaHudeHus 70%
M0 ACCOPTUMEHTY YCIIYT, OTPAHUYEHUS 110 MOTPEOUTEIISIM YCITYT.
JlOTIOJTHUTEINIBHBIE YCITYTH, TIPEJOCTABIIEMbIE OPTraHNU3alNeH KyIbTypHlI.
Ycnyru, npegocTasisieMble Ha I1aTHOH ocHOBE. CTOMMOCTD YCIIYT.
[MpenocTapnenne NpenMyIECTBEHHOTO MPaBa MOJIb30BAHMS yCIyraMu
YUPEKACHUSI

2.3. | CoxpaHeHre BO3MOXKHOCTH HAaBUTALIMH 110 CAUTy MPU OTKIIOUEHUH 100%
rpauuecKux 3JIeMeHTOB ohOpMIIEHUs caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH MH(OPMAIIMH ¢ YUETOM IIEPEPHIBOB B paboTe caita. Hamuune
HE3aBUCHMOW CHCTEMBI yueTa MocelIeHui caiita. PackpoiTne nadopmarnmn
HE3aBHCUMOM CUCTEMBI yUeTa IocenieHni caiita. Hanmnune BcTpoeHHON
CUCTEMBI KOHTEKCTHOT'O TIOMCKA T10 caiiTy. becriaTHOCTh, TOCTYITHOCTD
uHpopmaimu Ha caiite. OTCYyTCTBHE HapYIICHUI OTOOpaKEHHS,
(dbopmaTupoBaHus UM HHBIX Ae()EKTOB Ha caiTe. JlaTa 1 BpeMs pa3MeleHus
uHopmarun. Jloctyn k pazaeny «HezaBucumas orieHKa kayecTsa
NPEJOCTABIICHHUS YCITYT» JOJDKEH OBITh 00ecriedeH He OoJiee uem 3a 2
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e [Ipouent
. /;1 IMokazarenn BBITTOJTHEHHS
noKazareJsl
nepexo/ia Mo caiTy ¢ UCTIONb30BaHUEM MEHIO HaBUTalluu
2.4. | CTOUMOCTb JTOTIOMTHUTENBHBIX YCIYT (KCEPOKOITMPOBAHUE, 3aKa3 KHUTH B 70%
Ipyroit OnbnroTeke, HGOPMHUPOBAHKE O BO3BpATE HY>KHOH KHUTH,
BO3MOXHOCTb OTJIOKUTh KHUTY)
2.5. 86%
TpancnopTHas ¥ neiast JOCTYITHOCTh OPraHU3aIMK KYJIbTYPbI
2.6. | Hamuuwne 31eKTPOHHBIX OMIIETOB/HAIMYHE SIEKTPOHHOTO OPOHUPOBAHUS 80%
OMIIeTOB/HATMYKE JICKTPOHHOHN Oodepean/HaTNINe dIICKTPOHHBIX
KaTaJOrOB/HATMYHUE DJICKTPOHHBIX JOKYMEHTOB, TOCTYITHBIX IS TOJTY4CHHS
2.7. | ObecnieueHune O0e30macHOCTH (OXpaHa, MEIUITUHCKOE COITPOBOXKICHUE, 76%
TeXHUKA 0€30ITaCHOCTH, CPEIICTBA 3AIUTHI M IPOYee)
3 Bpemst oxxuanus mpeiocTaBlIeHHs YCITyTH
A, 7%
3 Y no6¢cTBO rpaduka paboThl OPraHU3annd KYIbTYpBI 68,7%
0
3.2. IIpocToTa/ymoOCcTBO PIEKTPOHHOTO KaTalora 84,28%
4 JoOpoxenaTensHOCTb, BEKIUBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB
OPraHu3alyy KyJIbTyphl
4.1. | JloOposkenarenbHOCTh, BEXKIIMBOCTh, KOMIICTCHTHOCTh IIEPCOHATIA 95%
OpraHu3alfy KyJIbTyphI
4.2. | ®amunun, UMeHa, OTYECTBA, JODKHOCTH PYKOBOISIIETO COCTaBa 100%
OpraHu3alyy KyJIbTYpHL, €€ CTPYKTYPHBIX Mopa3iesieHuid 1 prnanos (mpu
WX HAJTMYWH), peXKUM, rpaduK paboThl, KOHTAKTHBIE TenedOHbI, axpeca
AIIEKTPOHHOM MOYTHI, Pa3JIe)l sl HAMPABJICHUS MPEUIOKEHUN TI0
YIYYIICHUIO KA4eCTBA YCIIYT OPraHu3aIluu
5 Y IOBIETBOPEHHOCTH KAU€CTBOM OKa3aHHS yCIyT
5.1. | YpoBeHb yAOBIETBOPEHHOCTH Ka4ECTBOM OKa3aHUsl YCIIYT OPraHU3aIAN 88,1%
KYJIBTYPBI B LIEJIOM
5.2. | lopsmox onenku kayecTBa pabOThl OpraHU3alMy Ha OCHOBaHUH 91,7%
oTpeJieNIeHHBIX KpuTepreB 3 (HEKTUBHOCTH PabOThl OpraHU3alln,
YTBEPKCHHBIN YIIOTHOMOYEHHBIM ()e/IepaIbHbIM OPraHOM UCIIOTHUTEILHON
BJIACTH, PE3YJIbTATHI HE3aBUCHMOM OIIEHKH KaueCcTBa OKAa3aHUs YCIyT
OpraHu3alHsIMHU KYJIBTYPBI, a TAKKE MPEJIOKEHUS 00 YITyqllIeHHH KauecTBa
HX OCATCIBbHOCTH, IJIaH IO YJIYYIICHHUIO Ka4€CTBa pa6OTBI OopraHu3anuu
0,
3. MartepHaibHO-TEXHHUECKOE 00ECIICUCHUE YUPEKICHHUS KYIbTYPhI 70%
4. . 7,1%
5 Hanu4une nmuteparypsl, OJIB3YIOLIEHCS CIPOCOM 87.1%
CymMapHoe 3HaYeHHe 86,5%

JIesITeNbHOCTh ~ YUPEXKIEHUSI KYJIbTYphl COOTBETCTBYET (eaepaabHbIM
TpeOOBaHUAM IO CIEAYIOIIUM TOKa3aTeNlsIM KadecTBa padOThl (OKa3aHUs YCIyT),
comepxamumMcss B npukaze MunkyneTypsl Poccum ot 20.11.2015 Ne 2830
«O0 yTBepkJIeHNM MeToANYeCKUX PEeKOMEHAAIUMN M0 MPOBEICHUIO HE3aBUCUMOMN
OLICHKM KauyecTBAa OKa3aHUsl YyCIyr OpraHu3alusMU KyJIbTYpbl (IIJI1 OpraHoOB
rocyJapCTBEHHOM BiacT CcyobekToB Poccuiickoit ®denepanyii U opraHoB
MECTHOTO CaMOYIIPaBIICHUS)»:

— IlonmHOe M COKpallleHHOE HAaMMEHOBAHUE OpPraHU3alUuU KYJIbTYpbI, MECTO
HaxO0JECHUA, IOYTOBBIM aapec, CXeMa Ipoe3na, aapec JIEKTPOHHOMU IIOYTHI,
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CTPYKTypa OpTaHW3allud KyJIbTYpbI, CBEIEHUS 00 yupeauTene, YUpeauTelbHbIe
JOKYMEHTBI;

— NHdopmanyst 0 BBINOJIHEHWH TOCYAAPCTBEHHOTO/MYHUIIUIIAIBHOTO
3aJIaHUsl, OTYET O PE3yJIbTaTax AESITEIBHOCTH OPraHU3aluU KyJIbTYpBI;

— CoxpaHeHuE BO3MOXXHOCTH HaBUTAlMU II0 CAWTy IIpH OTKIIOYECHHH
rpauyecKkux JIEMEHTOB OQOpMIIEHUs caiiTa, KapTa caiiTa. Bpems noctymHocTu
uHpOpMallMU C y4€TOM IIepepblBOB B paboTe caiita. Hanuume He3aBucumon
CUCTEMBI ydYeTa TIOCCIIeHWN caita. PackpeiTne wuH(OpMauu HE3aBUCUMON
CUCTEMBI y4eTa IOCEIEeHn canTa. Hanmune BCTPOEHHOM CHUCTEMBI KOHTEKCTHOTO
nmoWcKka 10 caiTy. becrumatHocTh, MOCTYMHOCTH UWHGOPMAIIMM Ha CcaiTe.
OTcyTcTBUE HapyleHUN OTOOpa)keHus, GOpMaTHUPOBAHUS I HHBIX JEPEKTOB
Ha caiite. Jlata u Bpems pasmenieHuss uHpopmanuu. J[octym k pazaery
«He3aBucumasi oOlLleHKa KauecTBa MPEJOCTABICHUS YCIyr» JIOJDKEH OBbIThH
obecrieueH He OoJjiee 4yeM 3a 2 mepexoja MO CalTy C MCIOJIb30BAaHUEM MEHIO
HABHUTallUU;

— Qamuinuy, HWMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJALIEIO COCTaBa
OpraHu3alMy KyJIbTYpbl, €€ CTPYKTYpHBIX HOApa3AeneHuil u ¢uiananoB (Mpu UX
HAJIMYUH), PEKUM, Tpa@uK pabOThl, KOHTAKTHBIE TeIe(OHBI, apeca HIEKTPOHHON
IIOYTHI, Pa3[ei [UIA HAIIPABJICHUSA MNPEIIOKEHUN 10 YIYUYLIEHUIO KayecTBa YCIyT
OpraHu3alu.

ITo ocrambHBIM TOKa3aTEIsIM BBISBIICH JOCTAaTOYHO BBICOKHH YPOBEHB
JeATEIIBHOCTH YUpeXAeHUs KynbTypbl. COOTBETCTBHE IIOKa3aTeIsIM KayecTBa
cocTaBuio He MeHee 68,7%.

PEKOMEHAVYETCA

31. [Ipoananu3upoBaTh ypPOBEHb JOCTHKCHHS YUPESKICHUEM KYJIbTYpPbI
IIPEJCTABICHHBIX MTOKA3aTEIEH.

32. Pa3paboTtaTh MmuaH-TpaguK MO  YIYYIICHUIO KayecTBa PabOTHI
yupexkIeHUs KyiabTypsl B 2017 rony.

33. PazmecTuTh  pe3ynbTaT HE3aBUCUMOW OIEHKM W  IUTaH-TpadukK
Mo YJAY4YIIEHUIO KadecTBa paldOThl ydpexaeHus KyinbTypel B 2017 romy
Ha odumaibHOM caiite yupexaenus (B pasmene «HesaBucumas oreHka
KadecTBay).
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PEKOMEHJAIIUU
110 UTOTaM HE3aBUCHUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
MYHHUIIATIATBHBIMU YUPESKICHUSAMH KyIbTYphl B 2016 oy, mpoBeIeHHOM
OO011ecTBEHHBIM COBETOM P YTIPABICHUHU KYIbTYpPhl AJIMUHUCTPALIUU
ropona ExarepunOypra

MyHUIMNaIBHOE OI0KETHOE YUPEIKICHNUE KYIbTYPHhI
«MyHnunumansHoe o0beauHeHNe OubamoTek ropoaa ExarepunOypra»
«bubamnoreka Ne 40y

[lo wToram He3aBUCHMMOM OLICHKM KadecTBa padoOThl (OKa3aHHUs YCIYT)
YUPEXKJIEHUHN KYJIbTYpbl, IPoBeIeHHON OOILECTBEHHBIM COBETOM IIPHU Y IIpaBICHUU
KylabTypbl ~ Aamunuctpamuu  ropona  ExkarepunOypra B 2016  romy,
MyHununaipbHoe  OIOKETHOE  YUpPeXACHHE KYyJIbTYphl «MyHHUIIUTIATBHOE
oOpeauHenue oubnunorek ropoaa ExarepunOypra» «bubmunorexa Ne 40» 3aHs10 B
o0mmeM pelTuHre yupekacHuid 3 Mecto u3 35 BO3MOXKHBIX. COOTBETCTBHE
JeSITEIbHOCTH YUPEXKICHUS KyJIbTYphI OKa3aTelsiM kadecTBa coctaBuiio 90,55%.

[Ipouent
IToxa3zaTens BBITIOJTHEHUSA
oKa3aTelIst

No
n/u

1 OTKpBITOCT M JJOCTYITHOCTD HHQOPMAIUH 00 OpraHu3aliy KyJIbTYPbI

1.1. | [TosHOE M COKpAIICHHOC HANMEHOBAaHUE OPTaHU3aIlUHU KYJIbTYPbI, MECTO 100%
HaX0ICHUSI, TIOYTOBBIN ajpec, cXxema Mpoe3/a, aapec SIEKTPOHHOM MOUTHI,
CTPYKTYpa OpraHU3aliK KyJbTyphl, CBEICHHS 00 yUpeauTee,
YUpEIUTENbHBIE JOKYMEHTHI

1.2. | Uudopmanms o BEITOTHEHUH FOCYJapCTBEHHOT0/MYHUIIMIIAIBHOTO 33/1aHus, 100%
OTYET O pe3yJIbTaTax JIesTeIbHOCTH OPraHU3aALNH KYJIBTYPbI

2 KomdopTrHOCTB yCI0BHI Npe1oCcTaBIeHHs! YCIYT U IOCTYITHOCTh UX
MOJTyYEHUsI

2.1. | Ypoens xoM(popTHOCTH NPEOBIBAHUS B OpPraHU3aH KyJIbTYpPhI (MecTa Jis 96%
CHJICHHS, rapJepo0, YUCTOTA TIOMEICHHS)

2.2. | llepeuens ycnyr, NpeaoCTaBIsIEMbIX OpraHu3aliel KyabTypbl. OrpaHudeHus 70%
M0 ACCOPTUMEHTY YCIIYT, OTPAHUYEHUS 110 TOTPEOUTEISIM YCITYT.
JlOTIOJTHUTEINIBHBIE YCITyTH, TIPEJOCTABIIEMbIE OPTraHNU3aleH KyIbTypHl.
VYcnyru, npegocTasisieMble Ha 1aTHOH ocHOBE. CTOMMOCTD YCIIYT.
[MpenocTapnenne MpenMyIECTBEHHOTO MPaBa MOJIb30BAHMS yCIyraMu
YUpEKACHUSI

2.3. | CoxpaHeHHE BO3MOKHOCTH HAaBUTALMK 10 CAUTY NPHU OTKIIIOYCHUU 100%
rpauuecKux 3JIeMeHTOB ohOpMIIEHUS caiiTa, KapTa caiita. Bpems
JIOCTYITHOCTH MH(OPMAIIMH ¢ YUETOM IIEPEePHIBOB B paboTe caita. Hamuuue
HE3aBHCHMOW CHCTEMBI yueTa MocelIeHui caiita. Packpoitne nadopmarnmn
HE3aBHCUMOM CUCTEMBI yUeTa ocelleHni caiita. Hanmnune BcTpoeHHON
CUCTEMBI KOHTEKCTHOT'O TIOMCKA T10 caiiTy. becriaTHOCTh, TOCTYITHOCTD
uHpopmMalun Ha caiite. OTCYTCTBHE HapYIICHUI OTOOpaKEHHS,
(dbopmaTupoBaHus UM HHBIX Ae()EKTOB Ha caiTe. JlaTa 1 BpeMs pa3MelIeHus
uHpopmarun. Jloctyn k pazaeny «He3zaBucumas orieHKa KauecTna
NPEZIOCTABIICHHUS YCITyT» JOJDKEH OBITh 00ecriedeH He Ooliee uem 3a 2
nepexo/ia Mo CauTy ¢ UCTIOIb30BaHUEM MEHIO HABUTalluU
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e [Ipouent
. /;1 [Toka3zarens BBITIOJTHEHHUS
TIOKa3aTeIs
2.4. | CTOUMOCTb JOMOTHHUTENBHBIX YCIYT (KCEpOKOMMPOBaHUE, 3aKa3 KHUTH B 66,7%
Jpyroii bubinoTtexe, HHPOPMUPOBAHHUE O BO3BpATE HYKHOH KHHTH,
BO3MOKHOCTB OTJIOXKHTh KHUTY)
2.5. 98%
TpancnopTHas u nemnras J0CTYITHOCTh OPTaHU3AINH KYJIbTYPbI
2.6. | Hanmmuume sneKTpOHHBIX OMIIETOB/HATHYHE 3JIEKTPOHHOTO OPOHUPOBAHUS 80%
OWJIEeTOB/HATIMYUE AIIEKTPOHHOM OUepean/HAINYNE SJICKTPOHHBIX
KaTaJOTOB/HATMYHE HJICKTPOHHBIX JOKYMEHTOB, TOCTYIHBIX JJIS TOTYYCHHUS
2.7. | Obecneuenue 0e30macHOCTH (OXpaHa, MEIUIMHCKOE COIIPOBOXKICHHUE, 94%
TeXHHKa 0€30MacHOCTH, CPE/ICTBA 3alIUTHI U poYee)
8 Bpemst oxumaHus Ipe1oCTaBIeHHS YCIIyTH
0
3.1 Y no6c¢cTBO Tpaduka paboThl OpraHU3AINH KYJIbTYPhI 71,42%
2. 7%
3 [MpoctoTa/y100CTBO 31EKTPOHHOTO KaTanora 85,7%
4 JoOpoxenaTensHOCTb, BEKIUBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB
OpraHM3aIMU KYJIBTYPBI
4.1, | J1oOposkenarenbHOCTh, BEXKIIMBOCTh, KOMIIETCHTHOCTD TIEPCOHATIA 97,5%
OpraHM3aliu KYJIbTYpbI
4.2, | ®amunun, UMeHa, OTYECTBA, JODKHOCTH PYKOBOISIIETO COCTAaBa 100%
OpraHM3aIMU KYJIBTYPHI, €€ CTPYKTYPHBIX IOJIpa3AeieHiid 1 GUIHaIoB (IpH
WX HAJMYWH), peXKUM, rpaduK paboThl, KOHTAKTHBIE Tene(dOHbI, axpeca
ANIEKTPOHHOH MOYTHI, pa3/iei JJisl HallpaBJICHUs PEATIOKEHUH M0 yIyUIICHHIO
Ka4ecTBa YCIYT OpraHnu3aluu
5 Y 10BNIETBOPEHHOCTH Kau€CTBOM OKa3aHHUS YCIyT
5.1. | YpoBeHb yI0OBIETBOPEHHOCTH KA4E€CTBOM OKa3aHHsI yCIYyT OpraHU3alin 95,45%
KYJIBTYPHI B LIEJIOM
5.2. | llopsgok oneHKH KadecTBa pabOTH OpTaHU3allii Ha OCHOBaHUH 91,7%
OIpe/IeIeHHBIX KpUTepUeB 3P PEKTHUBHOCTH PadOTHI OpraHHU3aIHy,
YTBEPKICHHBIN YIIOTHOMOYEHHBIM (e/iepallbHbIM OPTaHOM HUCIIOTHUATENLHON
BJIACTH, PE3YJIbTAThl HE3aBHCUMOI OLIEHKH KaueCTBA OKa3aHUs yCIyT
OpraHM3aIMsAMH KyJIbTYpPBI, @ TAKKE MPEIOKEHHUS 00 yIyqlIeHHH KauecTBa
WX JEATEIIbHOCTH; TUIaH 10 YIYYIICHUIO KauecTBa paboThl OpraHu3aliuu
0
5.3. MatepuanbHO-TeXHUYECKOe 00ecrieueHne YUpeKIeHUsI KyIbTYphl 95%
0
54 | Hammme JMTEPATypBl, MOITB3YIOLIEHCS CIIPOCOM 90%
CymmapHoe 3HaYeHue 90,55%

JlesTenbHOCTh  YUpPEXKAEHUS KYJIbTYpPhl COOTBETCTBYET (penepanbHbIM
TPeOOBAHMSM MO CIEAYIOIIMM IOKa3aTesIM KauecTBa paboThl (OKa3aHMs YCIYT),
coxepxamuMcss B npukaze MunkyneTypsl Poccum ot 20.11.2015 Ne 2830
«O0 yTBepkIeHN MeToANYeCKUX PEeKOMEHAAIMN M0 MPOBEICHUIO0 HE3aBUCUMOM
OLICHKM KauyecTBAa OKa3aHUs YCIyl OpraHu3alus MU KyJbTYpbl (IJI1 OpraHOB
TOCyJapCTBEHHOW BiacTH CyOBekToB Poccmiickoit ®enepanmu W OpraHoB
MECTHOTO CaMOYIIPABIICHUSA)»:

— IlomHOE M COKpalllEHHOE HaWMEHOBAHHME OpPraHU3allMH KYJbTYPbl, MECTO
HaXOXKJEHUsS, IOYTOBBIA aapec, CXeMmMa Ipoe3Ja, aapec 3IIEKTPOHHOM IOYTHI,

35




CTPYKTypa OpTaHU3allud KYyJIbTYpbI, CBEJCHUA 00 yupenuTene, yupeauTerabHbIe
JIOKYMEHTHI;

— Wnadopmanyisi 0  BBINOIHEHUH TOCYJapCTBEHHOTO/MYHUIIMIIATHHOTO
3aJlaHus, OTYET O pe3yJIbTaTax AesITeIbHOCTH OPraHU3allud KyJIbTYpHI,

— CoxpaHeHue BO3MOXXHOCTU HaBUTAIlMU [0 CAWTy MpU OTKIIOYECHHUH
rpaduueckux sneMeHToB ohOpMIICHUS caiTa, KapTa caita. Bpemsi moctymHoctu
uH(poOpMaIMU C YYETOM IMepepblBOB B pabore caifta. Hamuume HezaBUCHUMOMN
CUCTEMBI ydYeTa TIOCCIIeHWN caita. PackpeiTne wuH(OpMauu HE3aBUCUMON
CUCTEMBI ydeTa IOCEIIeHNI caTa. Hannune BCTpOCHHONW CHCTEMBI KOHTEKCTHOTO
nmouicka 1o caiTy. becmiatHoCTh, AOCTYmHOCTh WH(OpMAIuu Ha CalTe.
OTcyTcTBUE HapyleHUN OTOOpa)keHus, GOpMaTHUPOBAHUS I HHBIX JEPEKTOB
Ha caiite. Jlata u Bpems pasmenieHuss uHpopmanuu. J[octym k pazaery
«He3aBucumasi oOlLleHKa KauecTBa MPEJOCTABICHUS YCIYr» JIOJDKEH OBITh
obOecnieueH He OoJjiee 4yeMm 3a 2 mepexoja IO CalTy C MCIOJIb30BAaHUEM MEHIO
HaBUTallUU;

— daMuiInM, HMEHAa, OTYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
OpraHu3allMd KyJIbTypbl, €€ CTPYKTYpHBIX HOJpa3feiiecHud U (QuiInaioB
(pu UX HAIUYUU), PEXKUM, Tpaduk pabOThl, KOHTAKTHBIE TeledOHBI, ajapeca
AJIGKTPOHHOM TMOYTHI, pa3/iea i HAallpaBJICHUS MPEAJIOKEHUN M0 YIy4LUICHUIO
KayecTBa YCIyI OpraHu3aluu.

ITo ocrambHBIM TOKa3aTEIsIM BBISBIICH JOCTAaTOYHO BBICOKHH YPOBEHB
NEATCIIBHOCTH YUpeXKAeHUs KyJbTypbl. COOTBETCTBHE MOKa3aTesIM KadyecTBa
cocTaBuio He MeHee 66,7%.

PEKOMEHAVYETCA

34. Ilpoananu3upoBaTh YpOBEHb JOCTHMIKEHUSI YUPEXKIECHUEM KYJbTYpHI
IIPEJCTABIICHHBIX MTOKA3aTEIEH.

35. Pazpabortath maH-rpaduK 1O  YIY4YIIEHUIO KadyecTBa pabOTHI
yupexkIeHUs KyabTypsl B 2017 rony.

36. PazmMecTuTh  pe3ynbTaT HE3aBUCHUMOW OLEHKH ¢ IUIaH-TpaduK
N0 YJAY4YUIEHUIO KadecTBa paldOThl yupexkaeHuss KyiabTypel B 2017 romy
Ha o¢juuuanbHOM caiTe yupexnaeHus (B paszgene «HesaBucumast oneHka
KaueCcTBay).
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